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Ba NGUYEN THI HONG / Mrs. NGUYEN THI HONG
THONG BOC NGAN HANG NHA NUGC - CHU TICH HOI DONG QUAN TRI
GOVERNOR OF THE STATE BANK CHAIRPERSON OF THE BOARD OF DIRECTORS

am 2024 dugc xem la nam ban g,

c6 y nghia dac biét quan trong trong

viéc thuc hién cdc muc tiéu clia K&

hoach phat trién kinh té - xa hoi 5
nam 2021-2025, déng thdi, la budc dém “nudc
rut” tao da phat trién cho ndm 2025 tang téc, but
pha dé dat nudc budc vao ky nguyén mdi - ky
nguyén vuon minh phéat trién gidu manh, thinh
vugng cla dan toc. Véi su vao cudc clia cd hé
théng chinh tri, sy chi dao, diéu hanh kip thai,
quyét liét, sat sao clia Chinh phu, Thi tudng
Chinh phd va né luc clia cac cap, cac nganh, cac
dia phuong, cong déng doanh nghiép va nhan
dan cd nudc, nam 2024, kinh té Viét Nam d3 co
nhirng thanh tuu an tugng véi toc do tang
trudng GDP dat 7,09%, ty & ngheo da chiéu
chung la 4,06%, gidam 1,65% so v&i nam 2023, doi
séng clia ngudi dan ngay cang cai thién, cong tac
an sinh xa héi dugc ddm bdo. Béng gbp vao

he year 2024 is considered a pivotal year of

special importance in implementing the

goals of the 2021-2025 Five-Year Socio-

Economic Development Plan. At the same
time, it serves as a “sprint” and stepping stone to
create momentum for 2025, a year expected to
accelerate progress and achieve breakthroughs as the
country enters a new era - the era of raising strong and
prosperous national  development. With the
participation of the entire political system, the timely,
decisive, and close direction and management of the
Government and the Prime Minister, together with the
efforts of all levels, sectors, localities, the business
community, and the people nationwide, Vietnam’s
economy in 2024 achieved impressive results. The GDP
growth rate reached 7.09%, while the general
multidimensional poverty rate fell to 4.06%, down by
1.65 % compared to 2023. People’s living standards
have continued to improve, and social security has
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CHAIRPERSON OF THE BOARD OF DIRECTORS

nhirng thanh tuyu do, trong nam vira qua, Ngan
hang Chinh sach xa hoi da tiép tuc kién dinh muc
tiéu vi ngudi nghéo va cac déi tugng chinh sach,
nd luc trién khai déong bd, hiéu qua cac giai phap
huy déng va sir dung ngudn vén, khang dinh vai
tro la cong cu dac luc ctia Bang, Nha nudc trong
cbng cudc gidm ngheo bén vimng, phat trién kinh
té - xa hoi va xay dung néng thon mdi.

Tinh dén ngay 31/12/2024, téng ngudn vén
tin dung chinh sach dat 376.240 ty dong, tang
8,5% so v@i ndm 2023, trong d6 mot s6 nguoén
von co toc do tang trudng tot so vdi nam 2023
nhu ngudn von ngan sach dia phuong Oy thac
sang Ngan hang Chinh sach xa hoi tang 29,37%,
ngudn nhan tién glri 2% cda cac té chdc tin dung
Nha nudéc tang 8,5%.

Téng doanh s& cho vay nam 2024 dat 119.507
ty dong, véi hon 2,3 triéu lugt ho nghéo va doi
tugng chinh sach dugc ti€p can von. Tong du ng
tin dung chinh sach dat 367.631 ty dong, tang
10,8% so v&i nam trudc, véi gan 6,9 triéu khach
hang con du ng, trong dé c6 khodng 1,6 triéu
déng bao dan tdc thi€u s6. Du ng cho vay san
xudt kinh doanh chiém 71,6% téng du ng, tap
trung vao cac chuong trinh nhu cho vay ho
ngheéo, hd can ngheo, hd méi thoat nghéo va giai
quyét viéc lam; du ng cho vay sinh hoat, doi séng
chiém 28,4%, hb trg cdc muc tiéu nhu nudc sach,
vé sinh mdi truong, xay nha & xa hdi va gido duc.
Chat lugng tin dung tiép tuc dugc cling ¢6, nang
cao, dén 31/12/2024, ng qua han va ng khoanh
toan hé théng chi€m 0,56% trén téng du ng.

Ngudn vén tin dung chinh sach xa hoi trong
nam 2024 d3 ho trg dau tu sdn xuat kinh doanh,
tao viéc lam cho gan 714 nghin lao déng, trong
dé hon 9,3 nghin lao déng di lam viéc cé thoi
han & nudc ngoai va gan 7 nghin lugt nguoi

been ensured. Contributing to these achievements,
over the past year, the VBSP has remained firmly in
pursuing its mission of supporting the poor and policy
beneficiaries. The Bank has made consistent efforts to
implement comprehensive and effective measures for
mobilizing and utilizing capital resources, thereby
affirming its role as an effective tool of the Party and
State in promoting sustainable poverty reduction,
socio-economic development, and new rural
development.

As of December 31, 2024, the total policy credit
capital reached VND 376,240 billion (equivalent to
USD 15.05 billion), an increase of 8.5% compared to
2023, of which some capital sources had good growth
rates compared to 2023 such as local budget capital
entrusted to VBSP increased by 29.37%, the source of
2% deposits received from State credit institutions
increased by 8.5%.

Total lending turnover in 2024 reached VND
119,507 billion (USD 4.78 billion), with more than 2.3
million poor households and policy beneficiaries
having access to the capital. Total outstanding policy
credit reached VND 367,631 billion (USD 14.71 billion),
an increase of 10.8% compared to the previous year,
with nearly 6.9 million active customers, including
about 1.6 million ethnic minority people. Outstanding
loans for production and business account for 71.6%
of portfolio, focusing on programs such as loans for
poor households, near-poor households, post-poor
households and job creation; outstanding loans for
living and livelihood account for 28.4%, supporting
goals such as safe water, environmental sanitation,
social housing construction and education. Credit
quality continued to be consolidated and improved.
As of December 31, 2024, overdue and frozen debts
across the system accounted for only 0.56% of total
outstanding loans.
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chap hanh xong an phat tu c6 viéc lam; gitip gan
88,5 nghin hoc sinh, sinh vién cé hoan canh kho
khan vay von hoc tap; xay dung gan 1.755 nghin
cdng trinh nudc sach, cong trinh vé sinh & nong
thén; xay dung 1.143 can nha & cho hé nghéo
6n dinh cudc s6ng, hon 6,2 nghin can nha & xa
héi cho cac doi tugng thu nhap thap... gép phan
quan trong vao viéc nang cao thu nhap, cai
thién d&i séng clia ngudi dan, phat trién kinh té,
bdo ddm an sinh xa hoi, thyc hién hiéu qua cac
Chuong trinh muc tiéu quoc gia gidm nghéo bén
virng, xay dung néng thén mai va phat trién
kinh té - xa hoi vung dong bao dan tdc thi€u s6
va mién nui.

Nh{ng két qua néu trén la minh chirng rd nét
cho phuong cham hanh déng “Thau hiéu long
dan, tdn tdm phuc vy, nang cao hiéu qua, phat
trién bén virng” ma toan hé théng Ngan hang
Chinh sach xa& hdi luén nd luc theo dudi. Clng
v&i hoat ddng chuyén mén, Ngan hang Chinh
sach xa hoi tiép tuc tich cuc chung tay cung cac
dia phuong trong hoat ddng an sinh xa hdi va
dong hanh cung cac chuong trinh nhan van nhu
“Cap |4 yéu thuong”, “
phung dudng Me Viét Nam Anh hung, hd trg
khac phuc hau qua thién tai, xy nha tinh nghta,

NGi vong tay thuong”,

tng ho Quy Vi ngudi ngheo...

Trén co s& két qua tong két Chi thj s6 40-
CT/TW cla cac co quan Trung uong va cac tinh
ay, thanh ty, ngay 30/10/2024, Ban Bi thu Trung
uong Dang da ban hanh Chi thj s6 39-CT/TW vé
nang cao hiéu qua cla tin dung chinh sach xa
héi trong giai doan mdi. Chi thj dugc ban hanh
thé hién su quan tam chi dao, su tin tudng cla
Bang doi vdi tin dung chinh sach, lam tién dé, co
s& dé Ngan hang Chinh sach xad hoi tiép tuc
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In 2024, social policy credit capital supported
investment in production and business, creating jobs
for nearly 714,000 workers, including more than 9,300
migrant workers and nearly 7,000 ex-prisoners who
secured employment. The credit also helped nearly
88,500 disadvantaged students access loans for
education; financed the construction of approximately
1,755,000 rural safe water and sanitation facilities;
and supported the building of 1,143 houses for poor
households and more than 6,200 social houses for
low-income households, etc, significantly contribute to
increasing income, lives,
developing the economy, ensuring social security,

effectively implementing National Target Programs on

improving  people's

Sustainable New  Rural
Development and Socio-Economic Development in

Ethnic Minority and Mountainous Areas.

Poverty  Reduction,

The above results clearly show evidence for the
motto of action "Understanding deeply, serving
dedicatedly, efficiency,
development" that the entire system of VBSP always

improving sustainable
strives to pursue. Along with professional activities,
VBSP continues to actively join hands with localities in
social security activities and accompany humanitarion
programs such as "Couple of loving leaves”,
"Connecting loving arms", supporting Vietnamese
Heroic Mothers, assisting the recovery of natural
disasters, building charity houses, supporting the Fund

for the Poor...

Based on the review of the implementation of
Directive No. 40-CT/TW by Central and local Party
Committees, on October 30, 2024, the Party
Central Secretariat issued Directive No. 39-CT/TW
on enhancing the effectiveness of social policy
credit in the new period. The issuance of this
Directive demonstrates the Party’s care, guidance,
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khang dinh, duy tri va cing ¢6 mé hinh, phuong
thirc hoat dong dac thu, nham trién khai hiéu
qua tin dung chinh sach xa hoi, gép phan vao su
phat trién kinh té - xd héi clia dat nudc trong giai
doan tdi.

Bé&n canh d6, Ngan hang Chinh sach xa hdi
sé tiép tuc phoi hgp chat ché vai cac b, nganh
va dia phuong tham muu trién khai dong bd
Chién lugc phat trién Ngan hang Chinh sach xa
héi dén nam 2030; trong dé thuc hién ké hoach
tang trudng tin dung dugc Thi tudng Chinh phu
giao, tang cudng chuyén doi s6, hoan thanh
nang cap hé théng ngan hang 16i (Core
Banking), phat trién hé sinh thai Mobile Banking
nham phuc vu khach hang ngay cang hiéu qua,
hién dai.

V@i sy ldnh dao sat sao clia Bang, su chi dao
diéu hanh quyét liét ctia Chinh pha, su phéi hgp
dong bo clia cac b, nganh, dia phuong va sy tin
tudng, dong hanh cdia nhan dan, Ngéan hang
Chinh sach x& héi quyét tdm thuc hién thang loi
cac nhiém vy dugc giao trong nam 2025, gép
phan dé chung surc xay dung mot nén kinh té
phét trién bao trum, bén virng, thuc hién ti€n bo,
cbng bang xa hoi.

and confidence in social policy credit, serving as a
foundation for VBSP to further affirm, maintain,
and strengthen its unique operational model and
methods, thereby ensuring the effective
deployment of social policy credit to contribute to
the nation’s socio-economic development in the
coming period.

In addition, VBSP will continue to closely
coordinate with ministries, sectors, and local
authorities to advise on the synchronized
implementation of the VBSP Development Strategy to
2030. Key tasks include implementing the credit
growth plan assigned by the Prime Minister,
accelerating digital transformation, completing the
upgrade of the Core Banking system, and expanding
the Mobile Banking ecosystem to serve customers in
an increasingly effective and modern manner.

With the close leadership of the Party, the
resolute direction of the Government, the
coordinated efforts of ministries and localities, the
trust and cooperation of the people, the Vietnam
Bank for Social Policies is determined to successfully
fulfill its 2025 tasks, contributing to building an
inclusive and sustainable economy while promoting
social progress and equity.

THONG POC NGAN HANG NHA NU'GC - CHU TICH HO1 PONG QUAN TRI
CHAIRPERSON OF THE BOARD OF DIRECTORS - GOVERNOR OF THE STATE BANK OF VIETNAM

Nguyén Thi Hong
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HISTORY

ai Nghi quyét s6 05-NQ/HNTW, ngay

10/6/1993 Hbi nghi lan thir Ndm Ban chdp

hanh Trung uong Bdng khéda VI, vé viéc tiép

tuc d6i mdi va phdt trién kinh té - xa hoi
néng thén, Ddng ta chd truong cé ché dé tin dung uu
déi doi vai hg nghéo, ho chinh sdch, viing nghéo, ving
dan téc thiéu s6, vung cao, vung cdn ctr cdch mang;
m@& réng hinh thurc cho vay théng qua tin chdp déi vdi
cdc hd nghéo...

PE thuc hién co hiéu qua Nghi quyét clia Pang
va Chién lugc qudc gia vé xda doi gidm nghéo, nam
1993, Chinh phu da thanh 1ap Quy cho vay vu dai
hd nghéo véi s6 von ban dau la 400 ty déng, do
Ngan hang Nong nghiép va Phat trién néng thon
(Agribank), Ngan hang Ngoai thuong (Vietcombank)
va Ngan hang Nha nudc déng gép. Quy dugc sur
dung cho vay h6 ngheo thiéu vén san xuat kinh
doanh véi lai suat uu dai, mirc cho vay 500.000
dong/hd, ngudi vay khéng phai bdo dadm tién vay.

TU kinh nghiém thuc tién hai nam thuc hién
Quy cho vay uu dai hd ngheo, ngay 31/8/1995, Thii
tudng Chinh phd ban hanh Quyét dinh sé 525/Qb-
TTg vé viéc thanh 1ap Ngan hang Phuc vy Ngudi
nghéo, dat trong Agribank, hoat ddng khéng vi muc
tiéu lgi nhuan, dé€ cung cap ngudn vén uu dai cho
hd ngheo thi€u vén sdn xuat.

V&i mé hinh t6 chirc dugc trién khai déng bo tur
Trung uong dén dia phuong trén co sd tan dung bo
may va mang ludi san c6 cla Agribank, Ngan hang
Phuc vy Ngudi nghéo da thiét Iap dugc kénh tin
dung riéng dé hé trg tai chinh cho cac hé nghéo &
Viét Nam vdi cac chinh sach tin dung hgp ly, gitp
hé nghéo c6 von san xuéat, tao cdng an viéc lam,
tang thu nhap, ting budc lam quen vgi nén san
xudt hang hod va cé diéu kién thoat khoi déi nghéo.

Tuy nhién, tr bd phan quan tri dén bd phan
diéu hanh cdia Ngén hang Phuc vu Ngudi ngheo
déu lam viéc theo ché d6 kiém nhiém nén rat it thoi
gian dé& nghién ciru nhitng van dé thuc tién, han
ché cdng viéc nghién clru dé xuat chinh sach, co
ché quan ly diéu hanh. Moi hoat déng vé nghién

n Resolution No. 05-NQ / HNTW, dated

10/6/1993, the Fifth Conference of the 7th Party

Central Committee on continuing to innovate and

develop the
introduced preferential credit for the poor, policy-
households, poor regions, ethnic minority areas,
highlands, revolutionary base regions; expanding
forms of mortgage-free for poor households...

rural socio-economic, Party

In order to effectively implement the Resolution
and the National Strategy on Hunger Eradication and
Poverty Reduction, in 1993, the Government set up a
Fund for the poor with total initial asset of VND 400
billion (USD 16 million) contributed by Vietham Bank
for Agriculture & Rural Development (Agribank),
Vietnam Bank for Foreign Trade (Vietcombank) and
the State Bank of Vietnam. The Fund was used to
provide preferential loans for poor households in need
for production and business with preferential interest
rates, loan size was VND 500,000 (USD 20) per
household, loan collateral was not required.

From the two-year experience of implementing the
Fund for the Poor, the Prime Minister issued Decision
No. 525/QD-TTg dated 31st August 1995 on the
establishment of the Bank for the Poor as a subsidiary
of Agribank. It operated for non-profit purpose and
provided preferential loans for poor households for
improving business and production.

With the organization model being implemented
synchronously from the central to grassroots level
based on utilizing Agribank's existing network and
apparatus, the Bank for the Poor already established
its own credit delivery channel for poor households in
Vietnam with reasonable credit policies, helping poor
households have capitals to produce, create jobs,
increase incomes, get acquainted with commodity
production, step by step and escape from poverty.

However, almost all the management team and
staffs worked part-time in the Bank for the Poor. As a
result, they have very little time to study practices, to
propose policy and management mechanism. All
activities on research and policy mechanism were

(&)
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clru, dé xuat ca ché chinh sach déu giao cho ban
diéu hanh nghién cru soan thao trong khi ban diéu
hanh dang thudc Agribank. Nhu vay, khéng tach
dugc chirc nang hoach dinh chinh sach va diéu
hanh theo chinh sach.

Hon nira, bén canh Ngan hang Phuc vu Ngudi
nghéo, nguén von tir ngan sach Nha nudc hoé trg
nguaoi nghéo va cac doi tugng chinh sach khac con
dugc giao cho nhiéu co quan Nha nudc, hoi, doan
thé va Ngan hang thuong mai Nha nudc cung thuc
hién theo cac kénh khac nhau, lam cho nguén luc
c@ia Nha nudéc bi phan tan, chéng chéo, trung lap,
tham chi can trd 1an nhau. Bén canh nguén vén cho
vay ho nghéo dugc Ngan hang Phuc vu ngudai
nghéo va Agribank thuc hién thi thuc té con cé:
Ngudn von cho vay gidi quyét viéc lam do Kho bac
Nha nuéc quan ly va cho vay; Ngudn vén cho vay
d6i vdi hoc sinh, sinh vién c¢6 hoan canh khé khan
do Ngan hang Céng thuang (Vietinbank) thuc hién;
Ngudn vén cho vay uu dai cac té chirc kinh té va hd
san xuat, kinh doanh thudc hai dao, thudc khu vuc
I, Il mién nui, cac xa dac biét khé khan thudc
Chuong trinh 135 ctia Chinh phd...

Viéc hinh thanh cac ngudn vén cho vay chinh
sach nam rai rac & nhiéu té chirc tai chinh vai co
ché quan ly khac nhau da gay nhiéu trd ngai cho
quaé trinh ki€ém soat ctia Nha nudc, khong tach bach
duagc tin dung chinh sach vdi tin dung thuong mai.

PE trién khai Luat cac t6 chirc tin dung trong
viéc thuc hién chinh sach tin dung d6i véi ngudi
ngheo va cac d6i tugng chinh sach; cac Nghi quyét
clia Bai hoi Bang IX, Nghi quyét ky hop thir 6 Quoc
hoi khod X vé viéc sdm hoan thién té chirc va hoat
dong ctia Ngan hang Chinh sach xa héi, tach tin
dung uu dai ra khdi tin dung thuong mai; dong thoi
thuc hién cam két véi Ngan hang Thé gidi (WB), Quy
tién té Thé gidi (IMF) vé viéc thanh Iap Ngan hang
Chinh sach; ngay 04/10/2002, Chinh phd ban hanh
Nghi dinh s& 78/2002/Nb-CP vé tin dung déi vdi
ngudi ngheo va cac déi tugng chinh sach khac, Tha
tudng Chinh phd dd ky Quyét dinh so6
131/2002/QD-TTg vé viéc thanh |ap Ngan hang
Chinh sach xa héi trén ca sd t6 chirc lai Ngan hang
Phuc vu Ngudi nghéo, tach khéi Agribank.

assigned to the executive board of Agribank. Thus, it
was difficult to separate policy making from managing
in compliance with policies.

Besides Bank for the Poor, funds from the State
budget to support the poor and other policy
beneficiaries were also allocated to many state-
owned agencies, mass organizations and
state-owned commercial banks for implementing
with different channels. This resulted in the state
resources being dispersed, overlapped, duplicate,
and even obstructed each other. In addition to the
loans for the poor provided by the Bank for the
Poor and Agribank, there were also loans for job
creation provided by the State Treasury; Loan for
disadvantaged students served by Vietnam Joint
Stock Commercial Bank for Industry and Trade
(Vietinbank), Preferential loans for economic
organizations and business households in islands,
mountainous regions Il and 1ll and especially
difficult communes under Program 135 of the
Government...

The formation of policy lending resources
scattered across many financial institutions with
different management mechanisms, which has
caused many obstacles for the state’s control process
and difficult to separate policy credit from
commercial credit.

To implement the Law on credit institutions in the
implementation of credit policies for the poor and
policy beneficiaries; Resolutions of the IX Party
Congress and the Resolution of the 6th session of the
X National Assembly on the early completion of the
organization and operation of the Vietham Bank for
Social Policies and separation of preferential credit
from commercial credit; in accordance with
commitment to the World Bank (WB) and the World
Monetary Fund (IMF) on the establishment of the
Vietnam Bank for Social Policies, on 4th October 2002
the Government issued Decree No. 78/2002/ND-CP on
credit for the poor and other policy beneficiaries. The
Prime Minister signed the Decision No. 131/2002/QD-
TTg on the establishment of the Vietnam Bank for
Social Policies on the basis of reorganizing the Bank
for the Poor which was separated from Agribank.
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HOI PONG QUAN TRI
BOARD OF DIRECTORS

Ba NGUYEN THI HONG / Mrs. NGUYEN THI HONG
Uy vién Ban chap hanh Trung uong Dang
Théng dbc Ngan hang Nha nudc - Cha tich Hoi dong quén tri
Member of the Party Central Committee
Governor - State Bank of Vietnam

Chairperson
Ong Y VINH TOR / Mr. Y VINH TOR Ba NGUYEN THI TUYEN / Mrs. NGUYEN THI TUYEN
Uy vién Ban chép hanh Trung uong Dang Uy vién Ban chép hanh Trung uong Dang
Thit truéng Bo Dan toc va Ton gido - Uy vién Chi tich Hoi Lién higp Phu nit Vgt Nam - Uy vién
Member of the Party Central Committee Member of the Party Central Committee
Deputy Minister of Ethnic Minorities and Religions Chairperson - Vietnam Women’s Union
Member Member
Ong LUONG QUOC DOAN / Mr. LUONG QUOC DOAN Ong NGUYEN TUONG LAM / Mr. NGUYEN TUONG LAM
Uy vién Ban chap hanh Trung uong Dang Bi thu Ban chap hanh Trung uong
Chi tich Trung tong Hoi Nong dan Viet Nam - Uy vién Poan Thanh nién Cong san HA Chi Minh - Uy vién
Member of the Party Central Committee Member of the Party Central Committee
Chairperson - Vietnam Farmers’ Association Secretary - Central Ho Chi Minh Communist Youth Union
Member Member
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Ba MAI THI THU VAN Ong NGUYEN BUC CHI Ong VO VAN HUNG
Mrs. MAI THI THU VAN Mr. NGUYEN DUC CHI Mr. VO VAN HUNG )
Pho Ch nhigm Vn phong Chinh phi - Uy vién Thit trudng Bo Tai chinh - Uy vién Thit truGng B Nong nghiép va Moi trugng - Uy vién
Deputy Head - Government Office Vice Minister - Ministry of Finance Vice Minister - Ministry of Agriculture and Environment
Member Member Member

Ong NGUYEN MANH KHUONG Ong NGUYEN NGOC CANH Ong PHAM HONG HUONG
Mr. NGUYEN MANH KHUUNG Mr. NGUYEN NGOC CANH Mr. PHAM HONG HUONG
Thir trudng B Noi vu - Uy vien Pho Thong doc Ngan hang Nha nudc - Uy vién Phé Chil tich Hoi Cuu chién binh Viét Nam - Uy vién
Vice Minister - Ministry of Home Affairs Deputy Governor - State Bank of Vietnam Vice Chairperson - Vietnam War Veteran Association
Member Member Member

Ong DUONG QUYET THANG Ong NGUYEN MANH TU
Mr. DUONG QUYET THANG Mr. NGUYEN MANH TU
Téng Giam ddc Ngan hang Chinh séch xa hoi - Uy vien Truding ban Kiém sot Ngan hang Chinh sach xa hoi - Uy vién
General Director of VBSP Chief of Supervision Board under Board of Directors of VBSP
Member Member
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BAN TONG GIAM POC
BOARD OF MANAGEMENT

Ong DUONG QUYET THANG
Mr. DUONG QUYET THANG
Téng Gidm doc
General Director

Ong HOANG MINH TE Ong NGUYEN BUC HAI Ba LE THI BUC HANH
Mr. HOANG MINH TE Mr. NGUYEN DUC HAI Mrs. LE THI DUC HANH
Ph6 Téng Gidm dbc Ph6 Téng Gidm dbc Ph6 Téng Gidm dbc
Deputy General Director Deputy General Director Deputy General Director

Ba NGUYEN THI HANG Ong HUYNH VAN THUAN Ong DOAN TRUNG THANH
Mrs. NGUYEN THI HANG Mr. HUYNH VAN THUAN Mr. DOAN TRUNG THANH
Pho Tong Gidm doc Pho Tong Gidm doc Pho Tong Gidm doc
Deputy General Director Deputy General Director Deputy General Director
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Ong VUONG VAN MINH

Mr. VUONG VAN MINH
Ph6 Téng Gidm dbc
Deputy General Director
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MANG LUGI HOAT DPONG VA BO MAY
QUAN TRI, DIEU HANH
GOVERNANCE STRUCTURE AND MANAGEMENT

BOARD

Ngan hang Chinh sach xa héi dwoc thanh lap theo Quyét dinh so 131/2002/QB-TTg ngay
04/10/2002 cua Tha tuong Chinh pha dé thue hién chinh sach tin dung uu dai doi voi
nguoi ngheo va cac doi tuong chinh sach khac.

Ngan hang Chinh sach xa hoi co bo may quan tri va diéu hanh thong nhat trong pham vi

ca nudc.

VBSP was established under Premier’s Decision No. 131/2002/QD-1Tg dated 4th October
2002 in order to provide preferential credit for the poor and other policy beneficiaries.

VBSP develops a unified and synchronous management and executive system

throughout the country.

A. MANG LU'G1 HOAT PONG

Ngan hang Chinh sach xa hdi c6 té chirc mang
|udi trén dia ban cad nudc, dugc té chirc theo dia
gidi hanh chinh gom:

Ho6i s& chinh dat tai Tha d6 Ha Noi, ¢ trach
nhiém chi dao toan b6 hoat déng Ngan hang Chinh
sach xa hoi. Co cau té chirc chia Hoi s& chinh gém:
Tong Giam déc, cac Phé Téng Giam ddc, K& toan
trudng, Van phong va 10 Ban Chuyén moén nghiép
vu. Ngoai bé phan chuyén mén nghiép vu con co
Van phong Bang uy Ngan hang Chinh sach xa hoi
Trung uong, Ca quan Céng doan Ngan hang Chinh
sach xa hoi.

Chi nhanh Ngan hang Chinh sach xa héi tinh,
thanh phé (goi chung la chi nhanh cap tinh) la dai
dién phap nhan theo dy quyén clia Téng Giam déc;
truc ti€p chi dao, trién khai cac hoat déng cia Ngan
hang Chinh sach xa hoi trén dia ban. Co cau té churc
cla chinhanh cap tinh gom: Gidm doc, mot s6 Pho
Gidm déc va 05 Phong chuyén mén nghiép vu. Hién
nay Ngan hang Chinh sach xa hdi c6 34 chi nhanh
cap tinh tai 34 tinh, thanh phg; S& Giao dich, Trung
tam Dao tao va Trung tam Cong nghé thdng tin.

Phong giao dich Ngan hang Chinh sach xa hdi
la don vj truc thudc chi nhanh Ngan hang Chinh

A. OPERATION NETWORK

VBSP has a national network, organized by
administrative boundaries, comprising:

The Head Office, located in Hanoi, is responsible
for directing all activities of the VBSP system. The
organization chart in the Head Office includes:
General Director, Deputy General Directors, Chief
Accountant, Administration Office, 10 functional
departments. In addition to functioning departments
are office of the Party Commitee of the central VBSP
and office of Trade Union of VBSP.

VBSP’s  provincial
representatives under the authorization of VBSP’s
General Director to direct and run VBSP's activities at

branches are entity

grassroots level. A provincial branch is headed by a
director, a number of deputy directors and five
operational divisions. Currently, VBSP has 34
provincial and municipal branches, a Transaction
Center, a Training Center and an Information
Technology Center.

VBSP transaction offices are the subordinated
units of the provincial branches. These offices directly
conduct VBSP’s activities in the local area. A
transaction office is also headed by a manager, a
number of deputy managers and operational teams.

(1)



sach xa héi cap tinh; tryuc ti€p thuc hién cac nghiép
vu clia Ngan hang Chinh sach xa hdi trén dia ban. Co
cdu t8 chirc cGia Phong giao dich Ngan hang Chinh
sach xa hoi gobm: Gidm déc, mot s6 Phéd Giam déc va
cac T6 chuyén mén nghiép vu. BD&n nay, Ngan hang
Chinh sach xa hoi c6 648 Phong giao dich va 06 co s&
dao tao.

Ngoai ra, dé tao diéu kién thuan lgi cho khach
hang trong viéc giao dich, Ngan hang Chinh sach xa
héi m& 9.970 diém giao dich trong ca nudc. Piém
giao dich t6 churc giao dich dinh ky t6i thi€u 1 lan/1
thang/1 diém giao dich.

B. BO MAY QUAN TRI, PIEU HANH
I. BO MAY QUAN TRI
1. H8i d6ng quan tri va bd may giup viéc

a) H6i déng quan tri:

H6i dong quan tri Ngan hang Chinh sach xa hoi
¢6 13 thanh vién, trong d6 ¢6 11 thanh vién kiém
nhiém (Théng d6c Ngan hang Nha nudc Viét Nam la
Chd tich H6i dong quan tri, 10 thanh vién con lai la
Thi trudng hoac cap tuong duong Thi truéng trd
I&n cha cac Bo, nganh, cac to chirc chinh trj - xa hoi
tai Trung wong) va 02 thanh vién chuyén trach (01 Uy
vién gitt chirc Téng Giam déc, 01 Uy vién gitr chirc
Trudng Ban Kiém soat).

Gilip viéc cho H&i déng quan tri c6 Ban chuyén
gia tu van va Ban Kiém soat Ngan hang Chinh sach
xa hoi.

b) Ban chuyén gia tu van:

GOm chuyén vién clia cac B, nganh la thanh vién
H6i dong quan tri va mot s6 chuyén gia do Chd tich
H6i dong quan tri quyét dinh.

) Ban Kiém soat Ngan hang Chinh sach xa héi c6
06 thanh vién, trong d6 cé 04 thanh vién chuyén
trach, 02 thanh vién kiém nhiém clia B9 Tai chinh va
Ngan hang Nha nudc Viét Nam.

2. Ban dai dién HGi dong quan tri cac cap

Ban dai dién Hoi dong quan tri Ngan hang Chinh
sach xa héi tinh, thanh pha la dai dién clia H6i dong
quan tri Ngan hang Chinh sach xa hoi trong viéc thuc

(12)
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VBSP at present has 648 Transaction offices and
06 training units.

Besides, in order to create favorable
conditions for customers in transaction, VBSP has
established 9,970 fix-dated Mobile Transaction
Points throughout the country. The mobile
transaction takes place at least once per month

on a fixed date.

B. GOVERNANCE STRUCTURE AND
MANAGEMENT BOARD

I. GOVERNANCE STRUCTURE
1. Board of Directors and assisting team
a) Board of Directors

The Board of Directors comprises 13 members
including 11 part-time members (the Governor of
State Bank of Viethnam cum VBSP’s BOD
Chairperson, the other 10 members are Vice
Ministers or equivalent/higher-ranking officials of
agencies
organizations at central level). The two full-time
members are the General Director and the Chief
of Supervision.

relevant  ministries, and mass

The BOD is supported by the Advisory Team
and the Supervision Board.

b) BOD’s Advisory Team

Members of the Advisory Team are senior
experts from ministries, agencies, and mass
organizations representing the BOD of VBSP who
are selected by the Chairperson.

¢) BOD’s Supervision Board

BOD’s Supervision Board consists of 06
members, including 04 full-time members, 02
part-time members from Ministry of Finance and
the State Bank of Vietnam.

2. BOD’s Representative Units at various
levels

Representative Units of the BOD in provinces
and cities are the representatives of the Board of
Charter,
Resolutions and Decisions of the Board of

Directors in implementing the
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hién Diéu &, Nghi quyét, Quyét dinh clia H6i dong
quan tri trén dia ban. Ban dai dién H6i dong quan
tri cac cap do Chu tich Uy ban nhan dan cling cap
quyét dinh co cau, thanh phan nhéan sy va quyét
dinh thanh 1ap; co cdu thanh vién Ban dai dién Hoi
déng quan tri thuc hién theo co cau thanh vién Hoi
dong quan triva khéng cé thanh vién chuyén trach.

Hién nay, c6 34 Ban dai dién HGi ddng quan trj
cap tinh, v&i 374 thanh vién Ban dai dién cap tinh.

1. BO MAY PIEU HANH
1. Tai Trung wong

Téng Giam déc 1a dai dién phap nhan cdia Ngan
hang Chinh sach xa hoi, chiu trach nhiém té chirc
diéu hanh toan b hoat déng cdla Ngan hang Chinh
sach xa hoi. Gitp viéc Téng Giam déc c6 mot s6 Pho
Téng Giam d6c va bd may chuyén mon nghiép vu.
2. Tai chi nhanh tinh/thanh phé (goi tat la chi
nhanh cap tinh)

Diéu hanh chi nhanh cap tinh la Gidm déc. Giup
viéc cho Gidm déc cé mot s6 Phd Gidm déc va cac
Trudng phong chuyén mon nghiép vu.

3. Tai Phong giao dich

Diéu hanh Phong giao dich la Gidam déc, giup
viéc Giam déc gom cac Pho Giam déc va cac T6
trudng nghiép vu.

Directors in the locality. The Board of Directors of all
levels is decided by the Chairman of the People's
Committee of the same level on the structure,
personnel composition and establishment decision;
the membership structure of the Board of Directors is
implemented according to the membership structure
of the Board of Directors and there are no full-time
members.

Currently, there are 34 Representative Units of the
BOD in provinces and cities with 374 members.

Il. MANAGEMENT BOARD
1. At central level

The General Director is legal representative of VBSP
and responsible for managing overall VBSP’s
operation. General Director is assisted by several
Deputy General Directors and functional departmeuts.

2. At provincial/municipal level (called provincial
branch)

Provincial branch is managed by a provincial
director who is assisted by a number of deputy
directors and functional departments.

3. At Transaction offices

Transaction office is managed by a Director who is
assisted by a number of deputy directors and
accounting/credit team leaders.

(1)
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HOAT PONG GIAO DICH XA o
CUA NGAN HANG CHINH SACH XA HOI
TRANSACTION ACTIVITIES OF VBSP AT COMMUNE LEVEL

ham gilp ngudi nghéo va cac doi

tugng chinh sach tiép can chinh sach

tin dung uu dai ca Chinh phd thuan

lgi, tiét gidm chi phi, thuc hién quy ché

dan chd, cong khai va tang cudng su gidm sat cla

chinh quyén dia phuong, cac té chirc chinh tri - xa

hoi trong viéc thuc thi tin dung chinh sach, Ngan

hang Chinh sach xa héi da t6 chirc giao dich tai tru

s& Uy ban nhan dan cac xa, phudng, thi tran (goi

chung la tai xa) dé phuc vu ngudi nghéo va cac doi

tugng chinh sach. Hoat dong giao dich tai xa la cach

thirc t6 chirc giao dich cia Ngan hang Chinh sach

x& hoi véi khach hang tai Biém giao dich dat tai Uy
ban nhan dan xa.

Toan hé théng c6 9.970 diém giao dich. Thong

tin vé dia diém, thai gian hoat dong cla cac diém

giao dich dugc cap nhat va niém yét cong khai trén

IIWY R

erving the poor and other disadvantaged

groups in accessing preferential credits and

financial services of the government in such

a convenience, cost saving and quick
manner; to publicize the use of social credit and
strengthen the steering of local government and mass
organizations in policy credit implementation, VBSP
has established the model of fixed date transaction
points at commune/ward/town (referred to as
commune) for serving the poor and other policy
beneficiaries. Commune transaction is such an
effective approach of VBSP to customers at mobile
transaction point located in the venue of Communal
people’s committee.

VBSP has set up 9,970 mobile transaction points.
Information on the location and operating hours of
commune transaction points is updated and publicly
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Website clia Ngan hang Chinh sach xa héi va dugc cap
nhat thudng xuyén ngay khi co su thay déi, diéu chinh.
Théng qua hoat dong giao dich xa, da giai quyét 97,35%
téng gia tri giao dich clia Ngan hang Chinh sach xa hoi véi
khach hang.

Piém giao dich la noi T6 giao dich clia Ngan hang
Chinh sach xa hoi té chirc giao dich véi khach hang, t6
chtrc, ca nhéan lién quan trén dia ban theo lich giao dich ¢6
dinh hang thang tai co s& it nhat mot 1an. Tai cac diém
giao dich, Ngan hang Chinh sach xa hdi thuc hién niém
yét cdng khai cac van dé vé chinh sach, cac chuong trinh
tin dung uu dai cla Nha nudc, cac quy trinh, thi tuc cla
Ngan hang Chinh sach x& hoi, danh sach hé vay von va
noi quy giao dich dé chinh quyén dia phuong, cac té chirc
chinh tri - x3 hoi va ngudi dan cling biét dé€ giam sat hoat
dong tin dung chinh sach.

T6 giao dich 1a nhom can bd do Giam déc Ngan hang
Chinh sach xa héi noi cho vay phan cdng thuc hién nhiém
vu truc ti€p giao dich vai khach hang, té chirc, ca nhan lién
quan trén dia ban cap xa theo quy dinh cda Téng Giam
déc Ngan hang Chinh sach xa hoi; T6 giao dich c6 téi thiéu
03 can bd dé dam nhiém cac vj tri chirc danh céng viéc

1

posted on the website of VBSP and is regularly
updated as soon as there are changes or
adjustments. Through commune transactions,
97.35% of the total transaction value of VBSP is
attained.

Commune transaction point is a place
where a Commune Transaction Team hold
transactions  with  customers, relating
organizations and individuals in commune
area according to the fixed transaction
schedule per each commune, ward or town (at
least once a month). The commune transaction
point is located in the office of the Commune
People's Committee. At commune transaction
points, VBSP publicizes information such as
issues, policies and guidelines on preferential
credits for the poor and other disadvantaged
beneficiaries; interest rate of each loan
program; transaction rules; list of active
borrowers so that all local authorities, mass
organization and customers can control policy

credit activities.
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gdm T6 trudng, Kiém soat vién va cac Giao dich vién. Cac
thanh vién cung hoat dong theo nhirng nguyén tac, quy
dinh va cac tiéu chudn chuyén mén dugc quy dinh cu thé
cho tirng vi tri cong viéc; dugc trang bi day dd cac
phuong tién, trang thiét bji nham hoan thanh nhiém vu
dugc giao tai Diém giao dich.

T6 giao dich c6 nhiém vu thuc hién viéc phd bién,
tuyén truyén va cdng khai chinh sach tin dung; giai ngan,
thu 13, thu ng, thu tién glri cda té vién, huy ddng tién gui
dan cu. Bén canh dé t6 giao dich con c¢6 nhiém vu tiép
nhan ho so vay von, hd sa xr ly ng. Thuc hién giao ban
V@i cac té chirc chinh tri - x& héi nhan Uy thac, cac 76
trudng T6 tiét kiém va vay vén dé pho bién, tuyén truyén,
trién khai cac cong viéc; dong thdi thdng qua giao ban
nam bat tinh hinh hoat déng ctia T6 tiét kiém va vay vén
va tinh hinh cla cac hé vay...

Théng qua viéc gidi ngan, thu ng tryuc tiép dén nguoi
vay, thu I3, thu tién guri tiét kiem qua Ban quan ly t6 va
thuc hién cac giao dich vai té chirc, cd nhan co lién quan.
Hoat ddng giao dich tai xa déng vai trd quan trong giup
ngudi ngheo va cac doi tugng chinh sach khac tiép can
tin dung chinh sach xa héi ctia Chinh phad thuan lgi, tiét
gidm chi phi, thuc hién quy ché dan chd, cong khai va
tang cuong su gidm sat cla chinh quyén dia phuong, cac
t6 chirc chinh tri - xa héi trong viéc thuc thi tin dung
chinh sach.

Tém lai, hoat dong giao dich tai xa la cach thirc tac
nghiép ctia Ngan hang Chinh sach xa hdi phuc vu giao
dich vai khach hang tai Diém giao dich do T6 giao dich
thurc hién, nham tang cudng kha nang tiép can dich vu tin
dung chinh sach xa hoi cta Chinh phu déi véi ngudi
ngheo va cac doi tugng chinh sach khac; tiét giam cac chi
phi giao dich clia ngudi vay; thuc hién dan cha, cong khai
viéc s&r dung vén tin dung chinh sach va tang cudng su
chi dao cdia chinh quyén dia phuong, cac té chirc chinh tri
- xa hoi trong viéc kiém tra, giam sat va gidp d& ngudi vay
st dung von cé hiéu qua.

(16 )
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Commune Transaction Team is a group of
staff assigned by the Manager/Director of local
VBSP to carry out the task of directly transacting
with customers, relating organizations and
individuals in commune area in accordance with
regulations promulgated by the General Director
of VBSP. The commune transaction team has at
least 03 members to hold job titles of a team
leader, a supervisor and teller(s). Each team
members shall follow the principles, regulations
and professional standards specified for each
position; they are fully equipped with facilities
and equipment to fulfill the tasks assigned at the
Commune Transaction Point.

The Commune Transaction Team s
responsible for disseminating and publicizing
credit policies; loan disbursement, collection of
interest, debt, deposits of group members,
residential deposits. In addition, the Commune
Transaction  Team also  receives loan
applications, debt handling files, etc.; conducts
meetings and briefings with mass organizations,
leaders of the Savings and Credit Groups to
communicate, deploy tasks and get information
on activities of Savings and Credit groups and
borrowers.

In summary, commune transaction is VBSP’s
operation method to serve customers at
commune transaction points through commune
transaction teams in order to improve access of
the poor and other policy beneficiaries to policy
credit of the government; reducing transaction
costs for borrowers; exercising democracy,
publicity and strengthen supervision of local
authorities and mass organizations in
controlling, supervising and assisting borrowers
in effective loan utilization.
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SO PO TO CHUC HE THONG
ORGANIZATION CHART

HOI BONG QUAN TRI

EEEEE— <
BOARD OF DIRECTORS (BOD)
Y I
BAN CHUYEN GIA TU VAN HOI SO CHINH e BAN KIEM SOAT
ADVISORY TEAM MANAGEMENT BOARD SUPERVISION BOARD

(Téng Giam déc, cac Pho Téng Giam déc,
Van phong va cac Ban Chuyén mon nghiép vu)
(General Director, Deputy General Directors,
Functional Departments)

A

iy GIAU D!CH’ BAN DAI DIEN
TRUNG TAM DAO TAO, e :
TRUNG TAM CONG NGHE CHI NHANH GAP TiNH D B[?A%GT?#: g
fOne T - PROVINCIAL - PROVINCIAL AND MUNICIPAL
NN T BRANCHES REPRESENTATIVE
T CENTER UNITS OF BOD

PHONG GIAO DICH
TRANSACTION OFFICES
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SO PO TO CHUC HOI SG CHINH
ORGANIZATION CHART OF HEADQUARTERS

L T0 CHUC CAN B0
PERSONNEL DEPARTMENT
| TiN DUNG NGUOI NGHEO
. L DEPARTMENT OF CREDIT TO THE POOR
TONG GIAM BOC
GENERAL DIRECTOR ) )
TIN DUNG HOC SINH, SINH VIEN
L VA CAC DOI TUONG CHINH SACH KHAC
DEPARTMENT OF CREDIT TO THE DISADVANTAGED STUDENTS
7 ' & OTHER TARGET GROUPS
CAC PHO TONG GIAM BOC
I DEPARTMENT FOR RISK TREATMENT & DEBT MANAGEMENT
o KE HOACH NGUGN VON
VAN PHONG VA CAC BAN ‘_> CAPITAL PLANNING DEPARTMENT
CHUYEN MON NGHIEP VU
ADMINISTRATIVE AND FUNCTIONAL B} B .
DEPARTMENTS . KIEM TRA KIEM SOAT NOI BO
INTERNAL CONTROL AND AUDIT DEPARTMENT
- KE TOAN VA QUAN LY TAI CHINH
ACCOUNTING AND FINANCE MANAGEMENT DEPARTMENT
HOP TAC QUOC TE VA TRUYEN THONG
— INTERNATIONAL COOPERATION & COMMUNICATION
DEPARTMENT
XAY DUNG CO BAN
— DEPARTMENT OF CONSTRUCTION
& FACILITIES MANAGEMENT
- PHAP CHE
LEGAL AND COMPLIANCE DEPARTMENT
L VAN PHONG

ADMINISTRATIVE DEPARTMENT
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SO PO TO CHUC SG GIAO DICH
ORGANIZATION CHART OF TRANSACTION CENTER

KE HOACH - NGHIEP VU

PLANNING & CREDIT
CAC PHO PHONG | KE TOAN - NGAN QUY
im nf i 0 CHUYEN MON ACCOUNTING & CASH MANAGEMENT
< GIAMDOC . PNeHiEP V) —
g peruny OPERATIONAL  |-> THANH TOAN
DIRECTORS DEPARTMENTS AIMENT
HANH CHINH NHAN SU

ADMINISTRATION & PERSONNEL

SO PO TO CHUC TRUNG TAM PAO TAO
ORGANIZATION CHART OF TRAINING CENTER

N PHONG N QUAN LY BAO TAO
— CAC PHO CHUYEN MON TRAINING MANAGEMENT
GIAMBOC _ _ GIAMBOC _ NEHIEP VU L R
DIRECTOR DEPUTY P VU | QUANLY NGHIEN CUU KHOA HOC
DIRECTORS OPERATIONAL SCIENTIFIC RESEARCH MANAGEMENT
DEPARTMENTS — —
L KE TOAN
t ACCOUNTING
6 CO'SO BAO TAO KHU VUC L HANH CHINH NHAN SU
6 REGIONAL TRAINING UNITS ADMINISTRATION & PERSONNEL

SO PO TO CHUC TRUNG TAM CONG NGHE THONG TIN
ORGANIZATION CHART OF IT CENTER

__ PHATTRIEN PHAN MEM UNG DUNG

APPLICATION SOFTWARE DEVELOPMENT
- QUAN TRI HE THONG
SYSTEM ADMINISTRATION
| | VAN HANH UNG DUNG
GIAM BOC G[ill\\[I:VIP;I[?C CHE;IEUNN'S'“" APS:JI::TS{N::ET/:\A&;UN
DREToR . perury o NGHIEPVU 1> o o R TURE MANAGEMENT
bl OPERATIONAL A
DEPARTMENTS | AN NINH THONG TIN
INFORMATION SECURITY
L KE TOAN
ACCOUNTING
L TONG HOP
GENERAL AFFAIRS

(10)



- O

- Hhéisw hiciolong déin, tir tamphue v

SO PO TO CHUC CHI NHANH CAP TiNH
ORGANIZATION CHART OF PROVINCIAL BRANCHES

- CAC PHO
GIAM BOC __  GIAM BOC
DIRECTOR DEPUTY

DIRECTORS

PHONG
CHUYEN MON
<> NGHIEPVU —

OPERATIONAL
DEPARTMENTS

. KE HOACH - NGHIEP VU TiN DUNG

PLANNING & CREDIT

KE TOAN - NGAN QuUY
ACCOUNTING & CASH MANAGEMENT

KIEM TRA KIEM SOAT NOI BO
INTERNAL CONTROL & AUDIT

TIN HOC
IT DEPARTMENT

HANH CHINH - T CHUC
ADMINISTRATION & PERSONNEL

SO PO TO CHUC PHONG GIAO DICH

NGAN HANG CHINH SACH XA HOI
ORGANIZATION CHART OF VIETNAM BANK FOR SOCIAL
POLICIES” TRANSACTION OFFICES

- CAC PHO
GIAMBOC __  &lAM BOC
DIRECTOR DEPUTY

DIRECTORS

T0
CHUYEN MON

~> NGHIEPVU —>

OPERATIONAL
UNITS

()

KE HOACH - NGHIEP VU
PLANNING & CREDIT

KE TOAN - NGAN QuY
ACCOUNTING & CASH MANAGEMENT

T0 TONG HOP
GENERAL AFFAIRS
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KET QUA HOAT PONG (Nguén vén)
OPERATIONAL ACHIEVEMENT (Funding sources)

éng ngudn vén dén 31 thang 12
Tném 2024 dat 382.159 ty dong, tang

29.950 ty dong (tang 8,5%) so v&i 2023.
Trong d6:

1. Nguén von ngan sach Nha nuéc
cap: 45.245 ty dong, tang 855 ty dong (ty |é
1,9%) so v&i nam 2023 va chiém ty trong
11,8% trén téng ngudn vén, trong do:

a) Von diéu 1é: 24.782 ty dong.

b) Vén thuc hién cac chuong trinh tin
dung chinh sach theo cac Quyét dinh
cla Thd tudng Chinh phd: 20.463 ty
dong, cu thé:

- V6n cho vay gidi quyét viéc lam: 4.699
ty dong.

- Von cho vay chuong trinh nha trd cham:
715 ty dong.

- Von cho vay hd déng bao dan toc thiéu
s6 dac biét khé khan: 214 ty dong.

- V6n cho vay hoc sinh, sinh vién: 6.530
ty dong.

- V6n cho vay hd déng bao dan toc thiéu
s6 dac biét khé khan theo Quyét dinh sé
74/2008/QD-TTg va Quyét dinh so6
29/2013/QDb-TTg: 192 ty dong.

- V6n cho vay xuat khau lao déng tai

huyén nghéo theo Quyét dinh sé
71/2009/QD-TTg: 207 ty dong.

382,159 billion (approx. USD 15.29 billion), an
increase of USD 1.20 billion (equivalent to 8.5%)
compared to 2023. In which:

Q s of December 31st, 2024, total funding reached VND

1. Funding from the State Budget: Totaling VND 45,245
billion (approx. USD 1.81 billion), increasing by USD 34.2
million (equivalent to 1.9%) compared to 2023, accounting
for 11.8% of total funding, including:

a) Charter capital: VND 24,782 billion (approx. USD 991
million).

b) Funding for policy credit programs under decisions of
the Prime Minister: VND 20,463 billion (approx. USD 818.5
million), details are as follows:

- Funding for job creation: VND 4,699 billion (approx. USD
188 million).

- Funding for deferred payment housing: VND 715 billion
(approx. USD 28.6 million).

- Funding for extremely disadvantaged ethnic minority
households: VND 214 billion (approx. USD 8.6 million).

- Funding for disadvantaged students: VND 6,530 billion
(approx. USD 261.2 million).

- Funding for extremely disadvantaged ethnic minority
households under Decisions No.74/2008/QD-TTg and
No0.29/2013/QD-TTg: VND 192 billion (approx. USD 7.7
million).

- Funding for migrant workers in poor areas under Decision
No.71/2009/QD-TTg: VND 207 billion (approx. USD 8.3
million).

(21)
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- V6n cho vay ho trg hd nghéo vé nha & - Funding for housing for the poor under Decisions
theo Quyét dinh s6 167/2008/QDb-TTg No.167/2008/QD-TTg and No. 33/2015/QD-TTg: VND 4,372
va Quyét dinh s6 33/2015/Qb-TTg: billion (approx. USD 174.9 million).

4.372 ty dong. - Funding for housing against flooding for the poor: VND

- Von cho vay hd nghéo xay dung nha & 136 billion (approx. USD 5.4 million).

phong, tranh, I, lut: 136 ty dong. - Funding for production and job change support under

- V8n cho vay hé trg san xudt, chuyén déi Decision No.755/2014/QD-TTg: VND 236 billion (approx.
nganh nghé theo Quyét dinh s6 USD 9.4 million,).

755/2014/QD-TTg: 236 ty dong. - Funding for social housing under Decree No.100/2015/ND-CP:

- V6n cho vay nha & xa hoi theo Nghj dinh VIND 3,163 billion (approx. USD 126.5 million).

56 100/2015/ND-CP: 3.163 ty dong. 2. Borrowing and mobilized funds: Totaling VND

2. Von vay va huy dong: 265.394 ty 265,394 billion (approx. USD 10.62 billion), increasing by USD
dong, tang 16.173 ty dong so véi nam 2023 647 million compared to 2023, accounting for 69.4% of total
va chiém ty trong 69,4% trén téng nguon funding, in which:

von, trong do: a) Loans from State Bank of Vietnam and foreign

a) Von vay Ngan hang Nha nudc va vay, entrusted loans: VND 9,198 billion (approx. USD 368
nhan dy thac nudc ngoai: 9.198 ty dong. million).
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b) Nhan tién giri 2% cla cac t6 chire tin dung
Nha nudc: 127.373 ty dong.

¢) Phat hanh trai phiéu Ngan hang Chinh sach
xa héi dugc Chinh phdi bao lanh: 77.645 ty dong.

d) Huy d@dng vén cudia té chirc, ca nhan trén
thi truong: 51.178 ty dong. Trong dé: Huy déng
tién gi thong qua TO tiét kiém va vay von:
17.646 ty dong.

3. V6n nhan dy thac tir ngan sach dia
phuong: 50.681 ty dong, tang 11.506 ty dong
(ty 18 29,4%) so v&i nam 2023 va chiém ty trong
13,3% trén téng ngudn vén.

4. Cac ngudn von khac: 20.839 ty dong,
chiém ty trong 5,5% so téng ngudn von.

b) Two-percent mandatory deposits from State-owned credlit
institutions: VND 127,373 billion (approx. USD 5.09 billion).

¢) Government-guaranteed bonds issued by VBSP: VND
77,645 billion (approx. USD 3.11 billion).

d) Funds mobilized from organizations and individuals
on market: VND 51,178 billion (approx. USD 2.05 billion),
of which deposits through Savings and Credit Groups
reached VND 17,646 billion (approx. USD 706 million).

3. Entrusted capital from local State budgets:
Totaling VND 50,681 billion (approx. USD 2.03 billion),
increasing by USD 460 million (equivalent to 29.4%)
compared to 2023, accounting for 13.3% of total funding.

4. Other Sources of Funds: VND 20,839 billion (approx.
USD 833.6 million), accounting for 5.5% of total funding.

KET CAU NGUON VON NAM 2024
THE STRUCTURE OF CAPITAL 2024

Ngudn von ngan sach Nha nudc cap
Funding from the State budget

Véin vay va huy déng

Borrowings & mobilization

V6 nhén Gy thac ti ngan séch dia phutong
Entrusted capital from local state budget

Céc ngudn von khéc
Others
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KET QUA HOAT PONG (St dung vén)
OPERATIONAL ACHIEVEMENT (Uses of funds)

dng du ng dén 31 thang 12 nam 2024
dat 367.631 ty dong, tang 35.708 ty

dong (ty Ié tang 10,8%) so v&i nam

2023. Trong do6:

Cho vay ho ngheo la 33.848 ty dong,
chiém ty trong 9,2% so vdi téng du ng.

Cho vay ho can nghéo la 41.303 ty dong,
chiém ty trong 11,2% so v&i téng du no.

Cho vay ho mdi thoat nghéo la 46.203 ty
déng, chiém ty trong 12,5% so vdi tong
du ng.

Cho vay hoc sinh, sinh vién c6 hoan canh
khé khan theo Quyét dinh 157/2007/Qb-
TTg cla Tha tudng Chinh phd la 20.250
ty déng, chiém ty trong 5,5% so vdi téng
du no.

Cho vay nudc sach va vé sinh moi truong
néng thon la 62.197 ty doéng, chiém ty
trong 16,9% so vdi téng du ng.

Cho vay gidi quyét viéc lam la 109.195 ty
déng, chiém ty trong 29,7% so vdi tong
du ng.

Cho vay hd sadn xudt kinh doanh va
thuong nhan hoat ddng thuong mai tai

s of December 31st, 2024, total outstanding loans
reached VND 367,631 billion (approx. USD 14.71

billion), an increase of USD 1.43 billion (equivalent to

10.8%) compared to 2023. Out of which:

Poor Households Program: VND 33,848 billion (approx.
USD 1.35 billion), accounting for 9.2% of total
outstanding loans.

Near-poor Households Program: VND 41,303 billion
(approx. USD 1.65 billion), accounting for 11.2% of total
outstanding loans.

Post-poor Households Program: VND 46,203 billion
(approx. USD 1.85 billion), accounting for 12.5% of total
outstanding loans.

Disadvantaged Students Program under Decision
No.157/2007/QD-TTg of Prime Minister: VND 20,250
billion (approx. USD 810 million), accounting for 5.5% of
total outstanding loans.

Rural Safe Water and Sanitation Program: VND 62,197
billion (approx. USD 2.49 billion), accounting for 16.9% of
total outstanding loans.

Job Creation Program: VND 109,195 billion (approx. USD 4.37
billion), accounting for 29.7% of total outstanding loans.

Program for Business and Production households, and
entrepreneurs doing business in disadvantaged areas:

(24)
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vung khé khan la 24.305 ty déng chiém ty
trong 6,6% so vai tong du no.

Cho vay déi tugng chinh sach dilao dong cé
thai han & nudc ngoai la 1.144 ty déng (trong
do cho vay theo Quyét dinh s6 71/2009/Qb-
TTg clia Thi tudng Chinh phd la 2 ty déng),
chiém ty trong 0,31% so vé&i téng du ng.

Cho vay nha & xa hoi theo Nghi dinh s6
100/2024/ND-CP cla Chinh pht la 17.733 ty
dong, chiém ty trong 4,8% so vai tong du ng.

Cho vay mua nha & trd cham vlung Dong
bang sdng Clru Long la 185 ty dong, chiém ty
trong 0,051% so vdi téng du ng.

Cho vay h6 nghéo vé nha & theo Quyét dinh
s6 167/2008/QDb-TTg va Quyét dinh s6
33/2015/QDb-TTg cla Thu tudng Chinh phi la
3.110 ty dong, chiém ty trong 0,9% so Vai
téng du ng.

Cho vay ho nghéo lam nha & phong, tranh,
T, lut 1a 138 ty déng, chi€ém 0,04% so véi téng
du no.

Cho vay hd ddong bao dan toc thiéu sé dac
biét khoé khan theo Quyét dinh 32/2007/Qb-
TTg va Quyét dinh 54/2012/QD-TTg cda Thu
tudng Chinh pht la 13 ty dong, chiém ty
trong 0,0036% so vé&i tdng du ng.

Cho vay hd déng bao dan toc thiéu sé nghéo,
ddi séng kho khan ving Bong bang séng Clru

VND 24,305 billion (approx. USD 972 million),
accounting for 6.6% of total outstanding loans.

Program for Migrant Workers: VND 1,144 billion
(approx. USD 45.8 million), including VND 2 billion
(approx. USD 80,000) under Decision No.71/2009/QD-
TTg), accounting for 0.31% of total outstanding loans.

Social Housing under Decree No.100/2024/ND-CP
of Government: VND 17,733 billion (approx. USD
709 million), accounting for 4.8% of total
outstanding loans.

Deferred Payment Housing in Mekong River Delta:
VIND 185 billion (approx. USD 7.4 million), accounting
for 0.051% of total outstanding loans.

Housing for the Poor Program under Decisions
No.167/2008/QD-TTg and No.33/2015/QD-TTg of the
Prime Minister is VND 3,110 billion (approx. USD
124.4 million), accounting for 0.9% of total
outstanding loans.

Housing against Flooding for the Poor: VND 138
billion (approx. USD 5.5 million), accounting for
0.04% of total outstanding loans.

Extremely Disadvantaged Ethnic Minority under
Decisions No0.32/2007/QD-TTg and No.54/2012/QD-
TTg of the Prime Minister: VND 13 billion (approx. USD
520,000), accounting for 0.0036% of total
outstanding loans.

Programs for Disadvantaged and Poor Ethnic
Minority Households in Mekong River Delta under

()
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Long theo Quyét dinh s6 74/2008/QD-TTg
va Quyét dinh s6 29/2013/QD-TTg clia Tha
tudng Chinh phu la 59 ty déng, chiém ty
trong 0,02% so v&i téng du ng.

Cho vay hé trg dat san xudat, chuyén dai
nganh nghé cho déng bao dan toc thiéu
s6 nghéo dai séng khé khan theo Quyét
dinh s6 755/Qb-TTg cla Thad tuéng Chinh
phti 1a 3 ty déng, chiém 0,001% so va&i téng
du ng.

Cho vay dan tdc thi€u sé theo Quyét dinh
s6 2085/2016/QDb-TTg cla Thu tudng
Chinh phti la 858 ty dong chiém 0,2% so
Vi téng du ng.

Cho vay tréng rirng san xudat, phat trién
chan nudi theo Nghij dinh 75/2015/Nb-CP
clia Chinh Phu la 179 ty dong, chiém ty
trong 0,05% so vdi téng du ng.

Cho vay chuong trinh phat trién nganh
ldam nghiép (Du an FSDP) la 127 ty déng,
chiém ty trong 0,03% so v&i téng du no.

Cho vay tra luong ngirng viéc theo Quyét
dinh 23/2022/QD-TTg cta Thi tudng
Chinh pht la 6 ty dong, chiém ty trong
0,002% téng du ng.

Cho vay hoc sinh sinh vién mua may tinh
theo Quyét dinh 09/2023/Qb-TTg clia Tha
tudng Chinh phd 1a 704 ty dong, chiém ty
trong 0,2% so vdi tdng du ng.

Cho vay viing dong bao dan toc thiéu s6 va
mién nui theo Nghj dinh s6 28/2023/ND-CP
cla Chinh Phu la 2.401 ty dong, chiém ty
trong 0,7% so vdi téng du ng.

Decisions No.74/2008/QD-TTg and No0.29/2013/QD-TTg
of the Prime Minister: VND 59 billion (approx. USD 2.36
million), accounting for 0.02% of total outstanding loans.

Support to Production Land and Job Change for
Disadvantaged and Ethnic Minority Households
under Decision No.755/QD-TTg: VND 3 billion (approx.
USD 120,000), accounting for 0.001% of total
outstanding loans.

Program  for Ethnic Minority under Decision
No0.2085/2016/QD-TTg of the Prime Minister: VND 858
billion (approx. USD 34.3 million), accounting for 0.2%
of total outstanding loans.

Production Forest and Husbandry Development under
Decree No.75/2015/ND-CP of Government: VND 179
billion (approx. USD 7.16 million), accounting for 0.05%
of total outstanding loans.

Forest Sector Development Program (FSDP): VND 127
billion (approx. USD 5.08 million), accounting for 0.03%
of total outstanding loans.

Loans to pay salaries for job termination according to
Decision No.23/2022/QD-TTg of the Prime Minister: VND
6 billion (approx. USD 240,000), accounting for 0.002%
of total outstanding loans.

Loans for students to buy computers according to
Decision No.09/2023/QD-TTg of the Prime Minister: VND
704 billion (approx. USD 28.2 million), accounting for
0.2% of total outstanding loans.

Ethnic Minorities and Mountainous Areas according to
Decree No.28/2023/ND-CP of the Prime Minister: VND
2,401 billion (approx. USD 96 million), accounting for
0.7% of total outstanding loans.

Lending to non-public Preschools and Primary Education
Establishments according to Decision No.11/2023/QD-

26 )
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- Chovay céac co s& Gido duc mam non - Tiéu hoc
ngoai céng lap theo Quyét dinh 11/2023/Qb-
TTg cla Thu tuéng Chinh phd la 58 ty dong,
chiém ty trong 0,02% so vdi tong du ng.

- Cho vay khac la 3.082 ty dong, chiém ty trong
0,8% so vdi téng du ng.

CP of the Prime Minister: VND 58 billion (approx.
USD 2.32 million), accounting for 0.02% of total
outstanding loans.

Other lending: VND 3,082 billion (approx. USD
123.3 million), accounting for 0.8% of total
outstanding loans.

TANG TRUONG NGUON VON VA DU NO GIAI DOAN (2020-2024)

ANNUAL CAPITAL AND OUTSTANDING L
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KET CAU DU NO NAM 2024
THE STRUCTURE OF OUTSTANDING LOANS IN 2024
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TIN DUNG CHINH SACH DPONG GOP THUC HIEN
CAC CHUONG TRINH MUC TIEU QUOC GIA
POLICY CREDIT CONTRIBUTIONS TO THE IMPLEMENTATION OF

NATIONAL TARGET PROGRAMS

Giam ngheo bhén vimg, xay dung nong thon moi va phat trién kinh té - xa hoi ving dong bao dan
toc thiéu s6 va mién nui la chi truong Ion cia Dang va Nha nuoc nham muc dich cai thién doi
song vat chat va tinh than cua nguoi ngheo, ho déng bao dan toc thiéu so va xay dung nong thén
c6 ha tang kinh té - xa hi phu hop,. .. gop phan thu hep khoang cach chénh léch vé mic song
giita mién nui, nong thon va thanh thi. Cung voi cac chinh sach tong thé thuc hién cac Chuong
trinh muc tiéu quéc gia, chinh sach tin dung uu dai danh cho nguoi ngheo va cac déi tuong
chinh sach khac do Ngan hang Chinh sach xa hoi thuc hién la mét cau phan quan trong trong cac
Chuong trinh muc tiéu qudc gia. Chinh sach nay da tao diéu kién cho nguoi nghéo, dong bao dan
toc thiéu so va cac doi tuong chinh sach khac tiép can nguon von tin dung uu dai cua Nha nuoc
mot cach thuan loi, nhanh chong dé phat trién san xuat kinh doanh, cai thién va timg budc nang
cao diéu kién song, tao su chuyén hién manh mé, toan dién o khu vuc nong thén, ving ngheéo,
viing dong hao dan toc thiéu s6 va mién nuii.

Sustainable poverty reduction, new rural development, and socio-economic development in
ethnic minority and mountainous areas are major policies of the Party and the Government,
aiming to improve the material and spiritual lives of the poor and ethnic minority households,
and to build rural areas with appropriate socio-economic infrastructure, thereby narrowing the
gap in living standards between mountainous, rural, and urban areas. Alongside other
comprehensive policies under the three National Target Programs, the preferential credit policy
for the poor and other policy beneficiaries implemented by VBSP plays a crucial role as a key
component of these programs. This policy has enabled the poor, ethnic minority people, and
other policy beneficiaries to conveniently and promptly access the State’s preferential credit
sources to develop production and business, improve and gradually enhance living conditions,
creating significant and comprehensive transformation in rural areas, poor regions, and ethnic

minority and mountainous areas.

rong nam 2024, Ngan hang Chinh sach xa hdi

ti€p tuc tap trung nguodn luc dap Urng ngay cang

t6t hon nhu cau vay von cla ngudi nghéo va

cac déi tugng chinh sach khac. Cac chuong
trinh tin dung chinh sach dugc té chirc thuc hién c6 hiéu
qua, tir do, gop phan quan trong trong viéc: thuc day
phat trién kinh té - xa hoéi theo dinh hudng clia Bang va
Nha nudc; tao su chuyén bién manh mé tai viing nghéo,
ving déng bao dan tdc thi€u s6 va mién ndi; gop phan
thu hep khodng cach gitra cac vung trong ca nudc va
thuc hién cac Chuong trinh muc tiéu quéc gia; bdo ddm
an sinh x3 hoi, 6n dinh chinh trj, trat tu xa hoi, an ninh
qudc phong; phat trién ngudn nhan luc, gidm thiéu tac
déng clia bién d6i khi hau; tap hap luc lugng, phat trién
hoi vién clia cac t6 chirc chinh tri - xd héi; tang cudng,
cling ¢6 niém tin clia nhan dan déi vgi Dang, Nha nudc.

(29

n 2024, VBSP continued to focus its resources

on meeting the increasing loan demand of

the poor and other policy beneficiaries. The

policy credit programs were effectively
implemented, making important contributions to:
promoting socio-economic development in line
with the Party and State’s orientation; driving
transformation in poor, ethnic minority, and
mountainous areas; narrowing the gap between
regions nationwide and achieving the National
Target Programs; ensuring social security, political
stability, social order, and national defense;
developing human resources; mitigating the
impacts of climate change; mobilizing and
strengthening mass organizations; consolidating
public trust in the Party and the State.
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TIN DUNG CHINH SACH TRONG CAC
CHU'ONG TRINH MUC TIEU QUOC GIA
GIAM NGHEO BEN VNG VA XAY
DUNG NONG THON MOl

Véi muc tiéu gidm nghéo bén virng, cac chuong
trinh tin dung chinh sach gép phan thuc hién truc
ti€p 4/7 dy an thanh phan cda chuong trinh muc
tiéu quoc gia gidm nghéo bén virng. Tir d6 tao diéu
kién cho nguoi dan, dac biét & cac dia ban ngheéo,
dugc ti€p can thuéan lgi cac dich vy cg ban xa hoi
nhu cé viéc lam, tao sinh ké, xay dung va cai tao
nha &, xay dung hé thdong nudc sach trong sinh
hoat va vé sinh méi truong, ti€p can hé thong gido
duc phé théng... théng qua cac chuong trinh cho
vay tin dung xa héi uu dai, qua dé gop phan gidm
ty 1& hd nghéo qua cac nam. Pén hét thang
12/2024, du ng cho vay déi tugng la hd nghéo, hd
can ngheo va hd méi thoat ngheo gdp phan thuc
hién chuong trinh muc tiéu quéc gia gidm nghéo
bén virng dat 140.423 ty dong, chiém 38,2% téng
du ng, v&i hon 2,8 triéu hd dang con du ng. Trong
d6, du ng cho vay tai cac huyén nghéo dat 35.289
ty déng, chi€ém 9,6% téng du ng, vai gan 650 nghin
hoé dang con du ng.
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POLICY CREDIT UNDER THE TWO
NATIONAL TARGET PROGRAMS ON
SUSTAINABLE POVERTY REDUCTION AND
NEW RURAL DEVELOPMENT

With the goal of sustainable poverty reduction,
policy credit programs directly contribute to 4 out of
7 component projects of the National Target
Program on Sustainable Poverty Reduction. These
programs have helped people, particularly in
disadvantaged areas, conveniently access essential
social services such as employment, livelihood
creation, housing construction and renovation, safe
water and sanitation systems, education, thereby
helping to reduce poverty rates year by year. As of
December 2024, outstanding loans to poor, near-
poor, and post-poor households under the National
Target Program on Sustainable Poverty Reduction
reached VND 140,423 billion (USD 5.62 billion),
accounting for 38.2% of total outstanding loans,
with more than 2.8 million active borrowers. Of this
amount, outstanding loans in poor areas reached
VND 35,289 billion (USD 1.41 billion), accounting for
9.6% of total outstanding loans, with nearly 650
thousand active borrowers.
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Vi muc tiéu chung cla chuong trinh xay dung
néng thon mdi la thuc hién cé hiéu qua co cau lai
nganh néng nghiép, phat trién kinh té néng thoén,
qua trinh d6 thi héa, di vao chiéu sau, hiéu qu3,
bén virng; thuc hién xay dung néng thdn méi nang
cao, néng thén mai ki€u mau va néng thén mai
cap thdén ban. Nang cao doi séng vat chat va tinh
than cla ngudi dan néng thon, thic day binh dang
gidi. Xay dung ha tang kinh té - xa h6i ndng thon
dong bo va tung budc hién dai, ddm bao moi
trudong, cdnh quan néng thén sang, xanh, sach,
dep, an toan, giau ban sac van hda truyén théng,
thich &rng vai bién doi khi hdu va phat trién bén
virng. Tinh dén hét thang 12/2024 du ng & khu vuc
ndéng thon, vung sau, ving xa goép phan thuc hién
Chuong trinh muc tiéu xay dung néng thdon mdi
dat 324.958 ty dong, chiém 88,4%/téng du ng clia
Ngan hang Chinh sach xa hoi. Trong d6, du ng tap
trung vao mot sé linh vure chinh nhu: néng nghiép,
I&m nghiép va thdy san la 210.248 ty dong (chiém

64,7%); cho vay tiéu dung trén dia ban néng thén
(xdy nha & cung cdp nudc sach, vé sinh moi
truong; gido duc va dao tao;...) la 84.489 ty dong
(chiém 26%); nganh céng nghiép, thuong mai va
cung Ung dich vu phi néng nghiép la 16.898 ty
dong (chiém 5,2%);...

The overall goal of the National Target Program on
New Rural Development: effectively and sustainably
restructure the agricultural sector, sustainably promote
rural economic development and urbanization,
advance the construction of advanced and model new
rural areas, improve the material and spiritual life of
rural people while promoting gender equality,
synchronously and progressively modernize rural
socio-economic infrastructure. This ensures that the
rural environment and landscape remain bright, green,
clean, beautiful, safe, and rich in traditional cultural
identity, adapting to climate change and ensuring
sustainable development. As of December 2024,
outstanding loans in rural, remote, and mountainous
areas contributing to the implementation of the
National Target Program on New Rural Development
reached VND 324,958 billion (USD 13.0 billion),
accounting for 88.4% of VBSP's total outstanding loans.
Of this, loans were concentrated in several key sectors:
agriculture, forestry, and fisheries - VND 210,248 billion
(USD 8.41 billion) (accounting for 64.7%); consumer
loans in rural areas (for housing, safe water and
sanitation, education and training, etc.) - VND 84,489
billion (USD 3.38 billion) (26%); and non-agricultural
industries, commerce, and service provision - VND
16,898 billion (USD 676 million) (5.2%).




TiN DUNG CHiNH SACH TRONG TRIEN
KHAI THU'C HIEN CHU'ONG TRINH
MUC TIEU QUOC GIA PHAT TRIEN KINH
TE XA HOI VUNG PONG BAO DAN TOC
THIEU SO VA MIEN NUI

Von tin dung chinh sach xa héi dugc dau tu dén
100% xa, phuong, thi tran trén ca nudc, trong do
tap trung uu tién déi vai vang dong bao dan toc
thiéu s va mién nui, viing sau, viing xa, viing dac
biét kho khan, huyén ddo, xa ddo, vung bai ngang
ven bién. Bong bao dan tdc mién ndi ti€p tuc dugc
ti€p can ngudn von cda Chinh phd dé dau tu lam
an, 6n dinh ché &, tao viéc lam, nang cao trinh do
quan ly sdn xuat, kinh doanh cting nhu trinh do
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POLICY CREDIT IN IMPLEMENTING
THE NATIONAL TARGET PROGRAM ON
SOC/IO-ECONOMIC DEVELOPMENT IN
ETHNIC MINORITY AND
MOUNTAINOUS AREAS

VBSP’s preferential credit has reached 100% of
communes, wards, and townships nationwide, with
a priority focusing on ethnic minority and
remote, isolated, and

mountainous areas;

disadvantaged regions; island areas, island
communes, and coastal areas. Ethnic minority
people in mountainous regions continue to access
Government credit sources to invest in livelihood

activities, stabilize housing, create jobs, and improve

(52)
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quan ly vén dé thoat nghéo bén virng, lam giau cho
dia phuong noi chung, 8n dinh kinh té€ ho gia dinh
ndi riéng, gop phan ngan chan té cho vay nang li
& ndng thon, ving dong bao dan toc thi€u sé va
mién nui... Thong qua st dung von tin dung chinh
sach xa hoi da gitp dong bao dan tdc thi€u sé phat
huy tinh than tu lyc cdia minh, phat huy néi luc,
vuot qua kho khan, hoa nhap phat trién cung véi
dat nudc.

Dén hét thang 12/2024, du ng cho vay tai vung
déng bao dan tdc thi€u s6 va mién ndi dat 130.130
ty déng, chiém 35,4% téng du ng tai Ngan hang
Chinh sach xa hoi, véi hon 2,4 triéu khach hang con
du ng. Trong d6, du ng déi véi déi tugng vay von la
ho dan toc thiéu s6 dat 89.455 ty déng, vdi hon 1,6
triéu ho con du ng, chiém 24,3% téng du nd tai
Ngan hang Chinh sach xa hoi.

V&i mé hinh té chire, phuong thirc quan ly vén
tin dung chinh sach xd hdi va cach thuc tac
nghiép dac thu, hiéu qua, phu hgp hd ngheo, ho
dan téc thi€u s& cha Ngan hang Chinh sach xa
héi da gitip ba con viung déng bao dan téc thiéu
s6 va mién nui tiét gidam vé thai gian, chi phi, cdng
stre di lai, manh dan ti€p can vén cdia Chinh phd,
vay von tin dung chinh sach, tang cudng dau tu
phat trién san xudt - kinh doanh 6n dinh cudc
séng, gbop phan thyc hién thanh cdng muc tiéu,
quan diém, gidi phap ctia Quéc hdi dé ra trong
giai doan tr nam 2021 dén nam 2030 doi vai
phat trién kinh té - xd hdi vung dan toc thi€u s6
va mién nui.

Trong nhirng nam tiép theo, Ngan hang Chinh
sach xa hoi tiép tuc phéi hgp, l6ng ghép cé hiéu
qué hoat déng tin dung chinh sach xa hi véi hoat
déng cta té chirc chinh tri - xa héi nham muc tiéu
x6a doi gidm ngheo nhanh va bén virng, bdo dam
an sinh xa hoi. Phéi hgp hiéu qua cac hoat dong
khuyén néng, khuyén céng, khuyén lam, khuyén
ngu, ho trg k§ thuat, chuyén giao khoa hoc céng
nghé, tiéu thu san pham..Tang cudng cdng tac
tuyén truyén dé moi ngudi dan déu biét, nhan
réng mo hinh thoat nghéo gan két véi cdng dong
dan cu trén dia ban, nham goép phan thuc hién
thang lgi muc tiéu gidm nghéo nhanh va bén virng
cla Chinh phd.

their capacity for production and financial
management, contributing to sustainable poverty
reduction and household economic stability. This
has also helped curb usury in rural and ethnic
minority areas. Through the use of policy credit,
ethnic minority communities have been empowered
to develop self-reliance, internal strength, and
resilience, overcoming difficulties and integrating
into national development.

As of December 2024, outstanding loans in ethnic
minority and mountainous areas reached VND
130,130 billion (USD 5.21 billion), accounting for
35.4% of VBSP’s total outstanding loans, with more
than 2.4 million active borrowers. Of this, outstanding
loans to ethnic minority households reached VND
89,455 billion (USD 3.58 billion), with more than 1.6
million active borrowing households, accounting for
24.3% of VBSP's total outstanding loans.

With its organizational ~model, capital
management methods, and specialized operational
procedures tailored to poor and ethnic minority
households, VBSP has helped these communities
reduce time, costs, and travel expenses, while
confidently access Government capital sources,
receive policy credit, and expand investment in
production and business for stable livelihoods. This
has contributed to achieving the goals, principles,
and solutions outlined by the National Assembly for
the 2021-2030 period on socio-economic
development in ethnic minority and mountainous
regions.

In the coming years, VBSP will continue to
effectively integrate and coordinate policy credit
activities with mass organizations to achieve rapid
and sustainable poverty reduction and ensure social
security. VBSP will strengthen cooperation with
agricultural, industrial, forestry, and fishery extension
programs, provide technical support, promote
technology transfer, and facilitate product
consumption. Communication activities will also be
intensified so that all citizens are aware of and can
replicate successful poverty reduction models which
closely linked to community development,
contributing to the Government’s goals of rapid and
sustainable poverty reduction.

()
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NGAN HANG CHINH SACH XA HOI GOP PHAN
THUC HIEN TAI CHINH TOAN DIEN VA BAO VE

QUYEN LOI KHACH HANG

VBSP CONTRIBUTES TO FINANCIAL INCLUSION AND

CUSTOMER PROTECTION

Tai chinh toan dién Ia huong phat trién quan trong dé dat duoc muc tiéu cung cap cac dich vu
chat luong, thuan tién dén cho khach hang la nguoi ngheo va cac déi tuong chinh sach, khach
hang 6 nhimg khu vuc néng thon, mién nui, vung sau, vung xa. Trong nhimg nam qua, thong
qua hoat dong ctia minh, Ngan hang Chinh sach xa hoi Ia tac nhan chu chét gop phan vao thuc
hién Chién luoc tai chinh toan dién quéc gia cia Viet Nam.

Financial inclusion is a key direction toward achieving the goal of providing quality and
convenient services to customers who are poor, policy beneficiaries, and those living in rural,
mountainous, remote, and isolated areas. Over the past years, through its operations, VBSP
has played a crucial role in implementing Vietnam’s National Financial Inclusion Strategy.

MO RONG TIEP CAN KHACH HANG

Ngan hang Chinh sach xa hdi c6 mang ludi rong
I6n tai khadp cac tinh, thanh phé, 648 Phong giao dich
va 9.970 diém giao dich dugc UBND xa, phudng bé tri,
dadm bdo an toan thuan tién cho nguai dan dén giao
dich. Piém giao dich xa gop phan tang cudng kha
nang tiép can dich vu tai chinh déi véi nguci nghéo va
cac doi tugng chinh sach; tiét gidm chi phi giao dich
va thai gian di lai cdia khach hang.

Bé&n canh @6, Ngan hang Chinh sach xa hdi da
phdi hgp vai chinh quyén, cac té chirc chinh trj - x3
hoi thanh 1ap va quan ly 168.985 T6 tiét kiém va vay
von tap hop hé nghéo, hé cén ngheo va cac doi
tugng chinh sach khac c6 nhu cau vay vén. Théng
qua md hinh nay, ngudi nghéo, déi tugng chinh sach
khéng chi c6 diéu kién ti€p can ngudn vén tin dung
uwu dai ctia Chinh phd; ma con dugc ti€p can cac dich
vu tai chinh ngédn hang nhu tién gui, thanh toan...
Hién dang c6 trén 6,8 triéu khach hang la ngudi
nghéo, déi twong chinh sach da cd tiét kiém va thuc
hién giao dich v&i Ngan hang Chinh sach xa hoi.

Nh& mang ludi sau rong, c6 thé noi Ngan hang
Chinh sach x& hoi dang la ngan hang cé d6 bao phud
réng I&n trong hé théng ngan hang tai Viét Nam, dam

(34)

EXPANDING CUSTOMER ACCESS

VBSP has established an extensive network
across all provinces and cities, with 648
transaction offices, and 9,970 transaction
points arranged by the People’s committee to
ensure safety and convenience for local people
to do transactions. These transaction points
significantly enhance access to financial
services for the poor and policy beneficiaries
while reducing their transaction costs and
travel time.

In addition, VBSP has coordinated with local
authorities and mass organizations to establish and
manage 168,985 Savings and Credit Groups that
gather poor households, near-poor households, and
other policy beneficiaries with borrowing needs.
Through this model, the poor and policy households
not only gain access to the Government’s
preferential credit sources but also to banking and
financial services such as savings and payments.
Currently, there are more than 6.8 million customers
who are the poor and policy beneficiaries
maintaining savings and transactions with VBSP.

With such an extensive grassroots network,
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bdo cho khach hang & khu vuc ndng thén, mién nui,
vling sau, ving xa c6 thé dé dang ti€p can dich vu tai
chinh ngan hang.

TANG CUONG GIAO DUC TAI CHiINH CHO
pOI TAC VA KHACH HANG

V&i 06 co s6 dao tao clia Ngan hang Chinh sach
xd hoi va hang nghin can bd dao tao kiém nhiém,
Ngan hang Chinh sach xa hoi thudng xuyén té chirc
cac hoat dong tuyén truyén, dao tao nang cao hiéu
biét clia khach hang vé cac dich vu do Ngan hang
Chinh sach xa hdi cung cdp, ddm bdo khach hang
clia Ngan hang Chinh sach xa héi dugc cung cap day
du théng tin va c6 kién thire, k§y nang trong lua chon
va sr dung cac san pham, dich vu cda Ngan hang
Chinh sach xa hoi.

Duy tri chuyén muc “Ngan hang sé” trén Website
Ngan hang Chinh sach xa hoi dé cap nhat cac tin bai
lién quan dén chuyén d6i s6 ctia Ngan hang Chinh
sach xa hoi va clia nganh. Ngoai ra Ngan hang Chinh
sach x& hdi con san xudt clip hudng dan cai dat sinh
trac hoc trén &rng dung VBSP Smartbanking, dong thoi
quang ba, hudng dan trén cac nén tang xa hoi
(Facebook, Youtube, Zalo) va Website Ngan hang
Chinh sach xa hoi.

Ngoai ra, Ngan hang Chinh sach x& héi con t8 chirc
cac hoat ddng tuyén truyén, dao tao nang cao hiéu
biét cla khach hang vé cac dich vu do Ngan hang
Chinh sach xa& hdi cung cap, dam bdo khach hang
dugc cung cap day da thong tin va cé kién thurc, ky
nang, thai o, hanh vi irng x& phu hgp trong lua chon
va sr dung cac san pham, dich vu cda Ngan hang
Chinh sach xa hdi, dac biét tham dy su kién Ngay
chuyén d6i s6 nganh Ngan hang ndm 2024 véi cha dé
“M& rong két ndi va phat trién hé sinh thai s6” do Ngan
hang Nha nudc té chure.

CAC SAN PHAM LUON HUGNG PEN Sy
THUAN TIEN CHO KHACH HANG

Véi d6i tugng khach hang chi yéu tap trung & khu
vuc nong thon, vung kho khan, nhirng ngudi yéu thé,
kho ti€p can cac san phdm, dich vu tir ngadn hang
thuong mai, Ngan hang Chinh sach xa hoi da nghién

()

VBSP can be considered one of the banks with
widest coverage in Vietnam'’s banking system,
ensuring that customers in rural, mountainous,
remote, and isolated areas can easily access
financial and banking services.

STRENGTHENING FINANCIAL
EDUCATION FOR PARTNERS AND
CUSTOMERS

With 06 training centers and thousands of
part-time trainers, VBSP regularly organizes
information and training activities to improve
customers’ understanding of the services provided
by VBSP. This ensures that VBSP customers are
fully informed and have the knowledge and skills
to choose and use VBSP’s products and services
appropriately.

VBSP maintains a regular section titled “Digital
Banking” on its official website to update news
related to the bank’s and the sector’s digital
transformation efforts.  Additionally, VBSP
produces instructional clips guiding customers to
set up biometric authentication on the VBSP
SmartBanking app and promotes the clips via
social media platforms such as Facebook,
Youtube, Zalo, and on VBSP’s official website.

Furthermore, VBSP organizes financial
education and communication activities to
enhance customers’ knowledge and awareness of
VBSP services, ensuring that customers are fully
informed and develop appropriate skills,
attitudes, and behavior when using the bank’s
products and services. VBSP notably participated
in the 2024 Banking Digital Transformation Day
organized by the State Bank of Vietnam, under the
theme “Expanding Connectivity and Developing
the Digital Ecosystem”.

CUSTOMER-CENTERED PRODUCTS
FOR GREATER CONVENIENCE

Given that its primary customers are in rural,
disadvantaged, and low-income areas with
limited access to commercial banking services,
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clu phat trién dich vu pht hgp. Ngoai viéc trién khai
cac chuong trinh tin dung theo chi dinh ctia Chinh pha
dén nhiéu déi tugng, Ngan hang Chinh sach xa héi da
thiét k& cac san pham tiét kiém danh riéng cho thanh
vién To tiét kiém va vay von. Theo do, ngudi nghéo,
doi tugng chinh sach dinh ky hang thang danh dum
chi tiéu, glri vao ngan hang mot s6 tién nhat dinh (phd
bién 14 30.000 déng, 50.000 ddng...). T6 trudng T6 tiét
kiém va vay von dugc Ngan hang Chinh sach xa héi Qy
nhiém thu tiét kiém cda cac thanh vién trong t6 nhung
méi té vién déu dugc md mot tai khodn riéng dé theo
dbi vdi quy trinh va sy kiém soat chat ché.

Hoat dong tién gri t6 vién TE tiét kiém va vay vén
da tao y thirc cho ngudi ngheo va cac déi tugng chinh
sach khac thuc hanh tiét kiém dé tao 1ap von tu o,
tao ngudn hoé trg cho viéc tra ng, tra 1di. Nghiép vu nay
ngay cang nhan dugc su dong tinh, dng hd cao cla
cép Qy, chinh quyén dia phuong, cac té chirc chinh tri
- xd hdi nhan Qy thac, Ban quan ly T6 tiét kiém va vay
vOn va ngudi vay.

Dén 31/12/2024, toan qudc c6 99,98% T6 tiét kiem
va vay von thuc hién nghiép vy nhan tién gui thong
qua TE tiét kiém va vay von, gan 6,9 triéu t6 vién tham
gia gUri tién vai s6 du dat 17.617 ty dong. Ty 1é t6 vién
tham gia gUri tién hang thang binh quan toan quéc dat
87,96% v@i s6 du tién glri binh quan dat 104,25 triéu
doéng/T6, véi 2,55 triéu dong/té vién.

Bén canh d6, Ngan hang Chinh sach xa hdi da da
dang héa mot s6 san pham dich vu huy déng méi dap
Urng nhu cau gi tién cla hd nghéo va cac doéi tugng
chinh sach khac cling nhu phu hgp véi tinh chat dac
thu ctla mét ngan hang chinh sach hoat déng vi muc
tiéu an sinh xd hoi nhu: Tiét kiém tai diém giao dich;
Tiét kiém gl gop linh hoat; Tién gui cap la yéu
thuong; Tién gli quy thién tam; Tién glri hé trg chitra
cho céac d6i tugng chinh sach; Tién gl vén chuyén
dung cho vay Nha & xa héi...

U'NG DUNG TAI CHiNH KY THUAT sO

Trong nam, Ngan hang Chinh sach xa hoi da tiép
tuc trién khai Ung dung Quén ly tin dung chinh sach
trén pham vi toan quaéc, té chirc tap hudn truc tuyén
cho cac té chirc chinh trj - xa hoi cap Trung uong, cap
tinh va cac chi nhanh Ngan hang Chinh sach xa hoi

()
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VBSP has developed suitable and accessible
financial products. In addition to implementing
Government-directed credit programs for various
target groups, VBSP has designed savings
products tailored for Savings and Credit Group
members.  Accordingly, poor and policy
households save small amounts monthly
(typically VND 30,000-50,000, equivalent to USD
1.2-2) at the bank. Savings and Credit Group
leaders, authorized by VBSP, collect these deposits
from group members, while each member has an
individual account for transparent monitoring
under strict control procedures.

The savings activity through Savings and
Credit Group encourages poor and policy
households to practice thrift, build self-
capital, and form a repayment fund. This
operation has received strong support from
local Party committees, authorities, entrusted
mass organizations, SCG management boards,
and borrowers.

As of December 31, 2024, 99.98% of Savings
and Credit Group nationwide conducted savings
collection activities through SCGs, with nearly 6.9
million members making deposits totaling VND
17,617 trillion (approximately USD 704.68 million).
The national average monthly participation rate
reached 87.96%, with an average deposit balance
of VND 104.25 million (USD 4,170) per group and
VND 2.55 million (USD 102) per member.

VBSP has also diversified its deposit products
to meet the needs of poor and policy households,
aligning with the bank’s social policy nature and
goal of social welfare. These include: Savings at
Transaction Points, Flexible Installment Savings,
“Compassion Pair” Deposits, “Kindhearted Fund”
Deposits, Deposits for Policy Beneficiary
Payments, and Special-purpose Deposits for
Social Housing Loans, among others.

APPLYING DIGITAL FINANCIAL
SOLUTIONS

In 2024, VBSP continued to roll out the
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tinh, thanh phd; phéi hop véi cac té chirc chinh tri - xa
hoi Trung wong trién khai rng dung Quan ly tin dung
chinh sach tai cac déi tugng kiém nhiém. Viéc sir dung
Ung dung trong quan ly hoat dong tin dung chinh sach
gitp thay ddi phuong thic phdi hap, chi dao, diéu
hanh tlr phuong thirc truyén thong, tha cong sang
phuong thic dién td; khai thac thong tin, dir liéu,
tuong tac trén moi truong s6, tu déng hoa va s6 hda
mét s6 nghiép vu trong quy trinh cho vay va quan ly
tin dung tai cap co s& nhu viéc ghi nhan giao dich thu
13i, thu tién guri gitra T6 trudng TG tiét kiém va vay vén
Vi t6 vién trén ing dung, théng tin giao dich dugc cap
nhat 1én hé théng Intellect Offline gilp viéc giao dich
tai xa nhanh chéng, chinh xac hon. Dén 31/12/2024,
toan hé thong da co:

+ 254.704 tai khodn ngudi dung dang hoat dong

+ 61.691 tai khodn ngudi dung la can b6 ngoai
nganh dang hoat dong.

+ (6 165.999 T6 trudng T4 tiét kiém va vay vén da
str dung chirc nang Giao dich té dat 74,84%.

+ 6.710.243 Khach hang da dugc T6 trudng T6 tiét
kiém va vay von st dung chirc nang Giao dich t6
trong nam 2024.

+ S tién dé nghi chuyén khoan trd goc da ghi nhan
trén (ng dung trong nam 2024 la 5.429 ty dong.

+ SO tién dé nghi tra 18i da ghi nhan trén ng dung
trong nam 2024 la: 10.986 ty dong.

+ SO tién dé nghi gtii tiét kiém da ghi nhan trén iing
dung trong nam 2024 la: 10.690 ty dong.

+ SO tién ké hoach trd géc da ghi nhan trén Ung dung
trong nam 2024 la: 864 ty dong.

+ (€06 5.691 xa da nhap théng tin dia phuong.

Bén canh dé, nham ti€p tuc cung &ng cac san
pham, dich vu tai chinh toan dién, tang cudng hé trg
khach hang thurc hién cac giao dich thanh toén trd ng,
trd 1di nhanh choéng, an toan, tiét gidm chi phi, dong
thoi gitip gidm tai cdng viéc cho can bo giao dich tai
diém giao dich, Ngan hang Chinh sach xa hoi da trién
khai nghiép vu thu ng gdc, thu 1ai cla t6 vién, thanh
toan Uy nhiém vdi T6 trudng T6 tiét kiém va vay vén
bang chuyén khodan. Viéc nay da tao thuan lgi cho
khach hang khi giao dich v&i ngan hang; duy tri thong

(57 )

Policy  Credit Management Application
nationwide and conducted online training for
central and provincial mass organizations as
well as VBSP branches in all provinces and
cities.  VBSP  collaborated  with these
organizations to extend the application to part-
time staff. The use of this application in
managing policy credit activities has shifted
coordination and operations from manual and
traditional methods to electronic ones,
facilitating data utilization, digital interactions,
automation, and partial digitization of credit
and lending processes at the grassroots level.
Transactions such as interest collection and
savings deposits between SCG leaders and
members are recorded digitally, with data
synchronized to the Intellect Offline system,
ensuring faster and more accurate commune-
level transactions. As of December 31, 2024, the
system recorded:

+ 254,704 active user accounts

+ 61,691 active accounts belonging to non-bank

staff

+ 165,999 Savings and Credit Group leaders
(74.84%) using the Group Transaction function

+ 6,710,243 customers transacted through the
Group Transaction function in 2024

+ Recorded transfer requests for principal
repayment totaling VND 5,429 trillion (USD
217.16 million)

+ Recorded interest repayment requests totaling
VIND 10,986 trillion (USD 439.44 million)

+ Recorded savings deposit requests totaling
VND 10,690 trillion (USD 427.6 million)

+ Recorded scheduled principal repayment
transactions totaling VND 864 billion (USD
34.56 million)

+ 5,691 communes made local data entry in
the system

To continue providing comprehensive
financial services and support customers in
making fast, safe, and cost-effective debt



\

BS

tin Gido duc tai chinh trén Ung dung Quan ly tin dung
chinh sach dé cung cdp théng tin cho ngudi nghéo va
cac doéi tugng chinh sach khac mot cach toan dién,
qua do gitp ngudi dung nam bat théng tin nhanh
chéng, chd déng, biét cach quan ly tai chinh hiéu qua
va gidm thiéu rui ro tin dung. Déng thdi, ngudi vay ¢
thé tan dung t6t cac chinh sach hé trg, sir dung vén
vay hgp ly dé phat trién kinh t& va nang cao chat lugng
cudc séng.

TANG CUONG BAO PAM QUYEN LOI
KHACH HANG

Ngan hang Chinh sach xa hoi thiét 1ap nhitng co
ché dé bao dam quyén Igi clia khach hang théng qua
quy trinh dugc kiém soat chat ché.

Ngén hang Chinh sach xa héi niém yét céng khai
cht truong, chinh sach va cac chuang trinh tin dung
uu dai, nGi quy, quy trinh, |di suat cho vay, |ai suat tién
gli, thd tuc gidi quyét cong viéc, dia chi email, s dién
thoai duding day nong, hom thu gép y... tai Diém giao
dich, cling nhu tai tru s& Ngan hang Chinh sach xa héi
cac cap va trang thong tin dién t& Ngén hang Chinh
sach xa hoi, nham dadm bado minh bach théng tin, tao
diéu kién cho khach hang ndm bat day du cac thong
tin vé chinh sach dugc thu hudng, chinh quyén dia
phuong, cac t6 chic chinh trj - xd héi va ngudi dan
biét, kiém tra, giam sat, phat huy ch( truong “dan biét,
dan ban, dan 1am, dan kiém tra”. Bén canh dé, dé tao
diéu kién cho khach hang thuan lgi trong ti€p can
hoan thién cac thd tuc v&i ngan hang. Ngan hang
Chinh sach xa hoi cling d& ban hanh cac hudng dan va
kiém soat viéc thuc hién tha tuc gidi quyét cac cong
viéc; thudng xuyén ra soat, don gidn hoa cac thu tuc
hanh chinh va céng khai cac thd tuc gidi quyét cong
viéc theo duing quy dinh; ti€p nhan, x{r ly, phan anh
kién nghi vé thu tuc gidi quyét cong viéc, tang cuong
trach nhiém, ky cuong, ky luat clia can b trong viéc
giai quyét cac thd tuc cho khach hang.

Cac vudng mac, khiéu nai cda khach hang ludn
dugc Ngan hang Chinh sach xa hoi ti€p nhan va xir ly
nhanh chéng bdi mo hinh t6 chirc mang ludi bao phd
va truc ti€p gan dan théng qua hé théng cac T6 tiét
kiém va vay vén tai cac thon, ban, ap. boéng thai, tai
diém giao dich x&, hang thang Ngan hang Chinh sach

()
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repayment transactions while reducing workload
for staff at Transaction Points, VBSP has
implemented principal and interest collection
and authorized payments by Savings and Credit
Group leaders via bank transfer. This has greatly
facilitated customer transactions with the bank.
VBSP also maintains a Financial Education section
within the Policy Credit Management Application
to deliver financial information to the poor and
policy beneficiaries. This enables users to quickly
access information, proactively manage personal
finances, and minimize credit risks. Borrowers can
make the best use of support policies and use
their loans effectively to develop their livelihoods
and improve their quality of life.

ENHANCING CUSTOMER PROTECTION

VBSP has established mechanisms to
safeguard customer rights through tightly
controlled processes.

VBSP publicly posts all policies, preferential
credit programs, internal regulations, lending and
deposit interest rates, work procedures, email
addresses, hotline numbers, and feedback boxes
at Transaction Points, VBSP offices at all levels,
and on its official website. This ensures
information transparency and allows customers,
local authorities, and mass organizations to
access and supervise information, helping
promote the principle of “people know, people
discuss, people implement, people monitor”. To
further facilitate customers’ interaction with the
bank, VBSP has issued clear guidance and
procedures  for handling
administrative processes, regularly reviews and

monitoring

simplifies administrative  procedures;, and
publishes them publicly in accordance with
regulations. VBSP also receives and resolves
feedback and complaints promptly while
strengthening staff accountability, discipline, and
professionalism in serving customers.

Customer complaints and inquiries are
handled promptly through VBSP’s extensive local
network and proximity to citizens via Savings and
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xd hoi ludn kip thoi gidi quyét nhirng khé khan,
vudng mac phat sinh thong qua viéc trién khai thuc
hién day dd cac nghiép vu gidi ngén, thu ng, thu lai,
nhan tién gi, ti€p nhan ho so, x{r ly ng, thuc hién cac
dich vu thanh toan, t6 chirc giao ban véi chinh quyén,
cac té chirc chinh tri - xa hoi va T6 trudng T6 tiét kiém
va vay von.

Ngan hang Chinh sach xa hdi da hoan thanh viéc
bat budc khach hang xac thyrc sinh trac hoc khi dang
ky sir dung dich vu Mobile Banking, trién khai thong
bao t&i khach hang vé hiéu luc clia Gidy to tuy than
va tam dung cac giao dich tai chinh trén Ung dung
VBSP Smartbanking khi Gidy to tuy than cda khach
hang hét han. Trién khai thanh cong giadi phap thanh
toan (Facepay) bang sinh trac hoc theo Quyét dinh
s6 2345/QD-NHNN ngay 18/12/2023 clia Ngan hang
Nha nudc.

Hé théng phan mém (ng dung clia Ngan hang
Chinh sach x3 hoi d3 hd trg trién khai an toan, hiéu
qué cac chuong trinh tin dung an sinh xa héi cla
Chinh phd va cac van ban chi dao nghiép vy, xtr ly kip
thdi cac phat sinh trong hoat dong, dac biét trong
cong tac ho trg tam thai khong thu 1di cia khoan vay
d6i vai khach hang gap khé khan do b&o sé 3 Yagi. T6
chirc khai thac va cung cép sé liéu kip thai phuc vy
céng tac quan ly, giam sat va chi dao diéu hanh cla
cac cap. Hé théng phan mém Ung dung cla Ngan
hang Chinh sach xa hoi ngay cang trd thanh céng cu
ho trg dac luc cho hoat déng giao dich va cong tac
quan tri ndi bo, gdp phan nang cao chat lugng phuc
vu va vi thé clia Ngan hang Chinh sach xa hoi.

()

Credit Groups in villages and hamlets. At
Transaction Points, VBSP resolves emerging issues
in a timely manner during monthly sessions by
conducting full lending, repayment, interest
collection, savings deposit, and payment services,
as well as coordination meetings with local
authorities, mass organizations, and Savings and
Credit Group leaders.

VBSP has completed the mandatory biometric
verification process for customers registering for
Mobile  Banking  services,  implemented
notifications about ID document validity, and
temporarily suspended financial transactions on
VBSP SmartBanking when customers’ IDs expire.
VBSP also successfully launched the FacePay
biometric payment solution, in line with Decision
No. 2345/QD-NHNN dated December 18, 2023,
issued by the State Bank of Vietnam.

VBSP’s software systems have been effectively
supporting  the implementation of the
Government’s social security credit programs,
promptly processing operational issues, and
providing real-time data for management and
supervision. Notably, the system ensured timely
assistance through temporary interest waivers for
customers affected by Typhoon Yagi (Storm No. 3).
VBSP’s digital applications have become powerful
tools supporting daily transactions and internal
management, contributing to improved service
quality and strengthening VBSP's role and
reputation in the financial system.
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NGAN HANG CHINH SACH XA HOI

SO GIAO DICH

THE TRANSACTIDN CENTER OF VIET NAM BANK FOR SOCIAL POLICIES

opl: 024 3641 7240 - FAX: 024 3641 7248

Téng Giam déc Ngan hang Chinh sach xa hdi Duong Quyét Thang chup anh luu niém vai Bo trudng, Cha tich
Ngan hang Trung uong Cuba Ba Juanna Lilia Delgado Portal va Doan lanh dao cap cao Ngan hang Trung uong
Cuba trong chuyén tham, lam viéc tai Viét Nam.

General Director of Vietnam Bank for Social Policies Duong Quyet Thang took a souvenir photo with Minister and President
of the Central Bank of Cuba, Ms. Juanna Lilia Delgado Portal, and the high-ranking delegation of the Central Bank of Cuba
during their working visit to Vietnam.

HOAT PONG HOP TAC QUOC TE
INTERNATIONAL COOPERATION

Nam 2024, hoat dong hop tac qudc té cua Ngan hang Chinh sach xa hai tiép tuc duoc trién
khai déng b, hiéu qua, gop phan nang cao uy tin, mé rong moi quan hé déi ngoai va huy
dong théem nguon luc quéc té phuc vu muc tiéu giam ngheo, phat trién bén vimg va thic
day tai chinh toan dién.

In 2024, the international cooperation activities of VBSP continued to be implemented in a
consistent and effective manner, contributing to enhancing its reputation, expanding
external relations and mobilizing additional international resources to support poverty
reduction, sustainable development and the promotion of financial inclusion.

I. HOAT DONG poI NGOAI I. INTERNATIONAL RELATIONS
1. HOAT PONG DOI NGOAI 1. FOREIGN AFFAIRS ACTIVITIES

Ngan hang Chinh sach xa hoi da tich cuc tham In 2024, VBSP actively participated in bilateral and
gia cac hoat déng ddi ngoai song phuong va da multilateral diplomatic activities to maintain and

(40 )
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Poan can bdé Ngan hang Nha nudc Lao tham va lam viéc véi Ngan hang Chinh sach xa hoi.
Delegation of State Bank of Laos officials visited and worked with Vietnam Bank for Social Policies.

phuong nham duy tri va m& rong quan hé hgp tac
vdi cac doi tac quoc té. Mot s6 hoat ddng ndi bat:

(1) Tham du Ky hop lan th&r 41 Uy ban lién
Chinh pht Viét Nam - Cuba tai Havana;

(2) T6 chirc cac chuong trinh lam viéc vdi cac doi
tac nhu Ngan hang Nha nudc Lao, Ngan hang Thé
gidi, Vién Nghién clru chinh sach PRI - BS Tai chinh
Nhat Ban, Hiép hoi Tin dung Nong nghiép va Néng
thdn Khu vue Chau A - Théi Binh Duong (APRACA)
va mot sé td chirc qudc té khac;

(3) Tiép don nhiéu doan quéc té dén tham quan
va trao d&i kinh nghiém, nhu doan can bo tai chinh
vi md Ethiopia, doan chuyén gia An D6 (NABARD) va
doan cong tac tir té chirc Microsave. Cac hoat dong
déi ngoai nay gép phan tang cudng trao déi thong
tin, chia sé kinh nghiém trong Iinh vuc tin dung
chinh sach, tai chinh bao trim va chuyén dai s6.

2. THONG TIN POI NGOAI

binh ky hang thang g théng tin vé nhirng
phat trién mai cda Ngan hang Chinh sach xa hoi
guri téi hon 750 d6i tac, cac té chirc quéc té song
phuong, da phuong, Pai sir quan dé cung cap
thong tin thuong xuyén vé hoat déng Ngan hang
Chinh sach xa héi.

expand cooperative relations with international
partners, including:

(1) Attending the 41st Session of the Vietnam-Cuba
Intergovernmental Committee held in Havana;

(2) Organizing working programs with partners
such as the Bank of the Lao P.D.R., the World Bank
(WB), the Policy Research Institute (PRI) under Japan’s
Ministry of Finance, Asia-Pacific Rural and Agricultural
Credit Association (APRACA) and several other
international organizations;

(3) Welcoming numerous international delegations
for study visits and experience exchanges, including
delegations from Ethiopia’s microfinance sector,
experts from India’s NABARD and a working group
from  Microsave. These diplomatic activities
contributed to enhancing information exchange and
experience sharing in policy credit, financial inclusion
and digital transformation.

2. INTERNATIONAL COMMUNICATION

VBSP produced a monthly newsletter detailing its
latest developments, which was sent to over 750
partners, including bilateral and multilateral
international organizations and embassies, to provide
regular updates on its operations.

(a1)
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Trao d6i thong tin dinh ky v&i Hiép hoi Ngan
hang Néng nghiép néng thén Chau A Thai Binh
Duong (APRACA), Mang ludi Ngan hang phuc
vy ngudi nghéo (BWTP), Trung tam trao ddi
théng tin tai chinh vi mé toan cau (MIX).

1. HOAT PONG VAN PONG VA
QUAN LY DU AN

1. VAN bONG DU AN

(1) Du &n Mobile Banking Il do Qu§ Chau A
tai trg, vdi cac hgp phan Gido duc sé co ban (Go
Digital), Gido duc sé nang cao (Grow Digital) va
dao tao an toan - an ninh mang cho khach
hang. Dy an dugc trién khai tai 20 tinh, thanh
phé va da dugc danh giad hiéu qua bdi ca Ngan
hang Chinh sach xa hdi va nha tai trg;

(2) Du &n GREAT (do Chinh pht Uc tai trg):
Ngan hang Chinh sach xa héi phoi hgp xay
dung md hinh hé trg phu nir dan téc thi€u s6
tai Son La, van ddng thanh cong giai doan Il tap
trung vao phat trién sinh k& néng nghiép va du
lich cdng déng gan vai binh dang gidi;

(3) M& réng hop tac véi Mastercard.
2. QUAN LY DU AN
2.1. Dy’ dn phdt trién nganh lam nghiép

Trong khudn khé du an Phat trién nganh
Idm nghiép gitra Chinh phd Viét Nam va Ngén
hang Thé gidi, Ngén hang Chinh sach xa hoi
tham gia thuc hién hgp phan tréng rirng san
Xudt v&i muc tiéu trong 56.000ha rirng san
xudt tai 04 tinh mién Trung: Gia Lai, Quang
Ngai, Quang Nam va Thlra Thién Hué. Nam
2005, Ngan hang Chinh sach xa hoi da ky Hiép
dinh vay phu v&i B6 Tai chinh tuong duong
27,2 triéu USD d€ cho vay tréng rirng thuong
mai (tréng rung san xudt) véi 1ai suat
0,75%/nam.

Tinh dén hé&t nam 2024, du an Phat trién
nganh 1am nghiép da dugc trién khai tai cac
tinh: Thanh Hoa, Nghé An, Thira Thién Hué,
Quang Nam, Quang Ngai va Gia Lai vdi tong du
ng du an dat hon 126 ty dong, vdi trén 2000
khach hang dang vay.

\
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VBSP also maintained regular communication with
the Asia-Pacific Rural and Agricultural Credit Association
(APRACA), the Banking with the Poor Network (BWTP),
and the Microfinance Information Exchange (MIX).

Il. PROJECT MOBILIZATION AND
MANAGEMENT

1. PROJECT MOBILIZATION

(1) Successfully continued mobilizing support for the
Mobile Banking Il (MBII) project funded by The Asia
Foundation, including key components such as Basic
Digital Education (Go Digital), Advanced Digital
Education (Grow Digital) and cybersecurity training for
customers. The project has been implemented in 20
provinces and cities, and its effectiveness has been
recognized by both VBSP and the donor;

(2) Under the GREAT project (funded by the
Australian Government), VBSP collaborated
developing a support model for ethnic minority
women in Son La Province. VBSP successfully
advocated for Phase Il of the project, which focuses

in

on developing agricultural livelihoods and
community-based tourism with a strong emphasis on

gender equality;

(3) Expanded cooperation with Mastercard.

2. PROJECT MANAGEMENT
2.1. Forestry Sector Development Project

Under the Forestry Sector Development Project
(FSDP) signed between the Vietham Government and
the World Bank (WB), VBSP has been responsible for the
component related to commercial forest plantations,
aiming to plant 56,000 hectares in four central
provinces: Gia Lai, Quang Ngai, Quang Nam, and Thua
Thien Hue. In 2005, VBSP signed a sub-loan agreement
of USD 27.2 million with the Ministry of Finance (MOF)
to provide loans for commercial afforestation
(production afforestation) with an interest rate of 0.75%
per year.

At the end of 2024, FSDP had been implemented in
six provinces: Thanh Hoa, Nghe An, Thua Thien Hue,
Quang Nam, Quang Ngai, Gia Lai with a total project
loan balance of more than USD 5.04 million and over
2,000 active borrowers.

(42)
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2.2. Dr an da dang héa thu nhap néng thon
tinh Tuyén Quang

Du an ba dang hda thu nhap néng thdn tinh
Tuyén Quang (RIDP) gitta Chinh pha Viét Nam va
Quy phat trién Nong nghiép Qudc té (IFAD), Ngan
hang Chinh sach xa héi da dugc Chinh phd cho vay
lai mét khoan vay phu trj gid twong duong 1,43
triéu USD (khodng 30 ty déng) véi 1ai suat cho vay
lai 1a 0,75%/nam (2003-2022). V&i muc tiéu la cai
thién tinh hinh kinh té - xa hoi clia cdc nhém doi
tuong dy an la hoé ngheo va cac ho san xuat, kinh
doanh nhé; co s& cung cap giéng, vat tu tai cac xa
g vung I, Il trong dia ban du an. Dy an thdr nghiém
phuong thirc cho vay mdi la cho vay ban bubn
théng qua cac nhém tiét kiém vay vén.

Tinh dén hét nam 2024, téng du ng du an dat
trén 154 triéu doéng vdi sé khach hang con du ng
la 10 ho.

2.3. Du an cho vay doanh nghiép vira va nhé
(KFW)

Dy an Chuong trinh phat trién doanh nghiép
vlra va nho vay vén Ngan hang tai thiét Burc (Kfw),
Ngén hang Chinh sach xa héi da dugc Chinh pht
Viét Nam chép thuan cho vay lai tr nguén vay vén
cla Cong hoa Lién bang Blrc thong qua Ngan hang
tai thiét Burc (KfW). Dy an dugc thuc hién hai giai
doan vdi téng s6 tién tuong duong 10.000.000 EUR,
I&i sudt cho vay lai la 0,75%/nam va phi cam két la
0,25%. Muc tiéu clia dy an la thiét 1ap mét Quy cho
vay quay vong dé ho trg tai chinh cho cac doanh
nghiép vlra va nhé tai 22 tinh, thanh pho.

Trong nam, du ng clia chuong trinh dat hon 16
ty dong véi 19 khach hang con du ng la cac doanh
nghiép nhd va vira tai 09 tinh thanh phé.

2.4. Dv an toan dan tham gia quan ly nguén
lwc tinh Tuyén Quang

Chinh phu Viét Nam va Quy phat trién nong
nghiép quéc té (IFAD) dong y chuyén giao phan thuc
hién du an toan dan tham gia quan ly nguén luc tinh
Tuyén Quang vdi téng s6 von vay khoadng 3.724.000
d6 la My cho Ngan hang Chinh sach xa héi thuc hién.
L&i suat cho vay lai dugc tinh bang 2/3 cla hiéu s6
gilra 1ai suat cho vay (binh quéan) t&i hd néng dan
trong khu vurc du an trir di téng chi phi nghiép vu va
Igi nhuan dinh mdrc. Dy an goép phan nang cao thu

2.2. Rural Income Diversification Project in Tuyen
Quang Province (RIDP)

The RIDP project, a collaboration between the
Government of Vietnam and the International
Fund for Agricultural Development (IFAD), provided
a subsidiary loan of approximately USD 1.43
million (VND 30 billion) at a 0.75% interest rate
(2003-2022) to improve the socio-economic
conditions of the poor households and small-scale
producers. New lending methodology of wholesale
through the Saving and Credit groups is applied
under the projects.

As of 31st December 2024, the total outstanding
loans was over USD 6,160 with 10 active borrowers.

2.3. Small and Medium Enterprise Loan Project
(Kfw)

Within the Small and Medium Enterprise
Development Program’s framework, VBSP was
approved by the Government of Vietnam to take out a
loan of an amount equaling to EUR 10 million from
the German Government source, which is funded
through the German Reconstruction Bank (KfW) in two
phases with interest rate of 0.75% per year and
commitment fees of 0.25%. The project aims to
establish a credit revolving fund to provide loans to
small and medium enterprises (SMEs) in 22 provinces
and cities.

By the end of 2024, the program's outstanding
loan has reached more than USD 640,000 with 19
active borrowers in 09 provinces and cities.

2.4. Participatory Resource Management Project
in Tuyen Quang Province

The Government of Vietnam and the
International Fund for Agricultural Development
(IFAD) accepted to select VBSP to implement the
Participatory Resources Management Project in
Tuyen Quang province (PRMP) with an amount of
USD 3,724,000. The on-lending interest rate is
calculated by 2/3 of the difference between the
lending interest rate (average) to the farmer
households in the project area and the total
operational expenses and the norm profit. The
project is to improve the income and living
standards of people participating in the project,
especially the poor farming households, ethnic

(4)
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nhap va dgi séng clia nhitng ngudi dan tham gia du
an, dac biét déi véi nhirng ho ndng dan nghéo, dan
toc thiéu s6, nhirg ngudi dan ma trudc dé chua
duogc ti€p can vai tin dung ngén hang.

DPén hét nam 2024, tong du ng du an dat 28,4 ty
dong véi sé khach hang con du ng la 1.029 ho.

2.5. Du an cho vay ngap nuéc ven bién mién
Nam Viét Nam (CWPD)

Ngan hang Chinh sach xa hoi da nhan dugc mot
phan cla khoan vién trg DANIDA tri gid tuong
duong 650.000 do la My tir cAu phan Quy ho trg xa
hoi (SSF) dé thuc hién Dy an cho vay ngép nudc ven
bién mién Nam Viét Nam (CWPD).

Muc tiéu ctia Dy an CWPD la cung cap cho ho
nghéo & vung du an khodn tin dung nham trg gitip
cac hoat ddng tao thu nhap cho ngudi vay nhu:
trong trot, chan nudi, ti€u tha cong nghiép, budn
ban nhé véi diéu kién cac hoat ddng nay phai phu
hop véi muc tiéu chung cda dy an la bao vé riing
ngap man tai Vinh Long, Can Tho, Ca Mau.

Dén hét nam 2024, téng du ng du &n dat hon
112 triéu dong vdi 20 khach hang dang vay.

2.6. Dy an “M@& rong ti€p can tai chinh cho
ngudi khuyét tat: Cho vay quy md nhé cho cac
€O s& san xuat, kinh doanh sir dung, phuc vu

hoac do nguai khuyét tat lam chi” do Quy
Nippon - Nhat Ban tai trg (Du an Nippon)

Muc dich cia du an nham hé trg cac co s& san
xuat kinh doanh vi mé cé st dung, phuc vy hodc
do ngudi khuyét tat lam ch d€ ngudi khuyét tat c6
thé khdi nghiép va md rong cong viéc san xudt, kinh
doanh nham tao thu nhap bén vitng va co6 su d6c
lap vé kinh t&, n dinh cudc séng.

Doanh s6 cho vay trong nam 2024 dat 1,8 ty
dong, doanh so thu ng dat 3,6 ty dong; tinh dén hét
nam 2024 du ng chuong trinh dat hon 7,5 ty dong
v6i 183 khach hang con du ng.

2.7. Dv an “Ung dung céng nghé méi vé dich
vu ngan hang qua dién thoai di dong cho Ngan
hang Chinh sach xa héi” (Mobile Banking) do
B6 Ngoai giao Thwong mai Uc (DFAT) tai trg

Vi muc tiéu tdng cudng va cai thién su ti€p can
td&i cac dich vu tai chinh toan dién cho cac ho

\
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minorities and people who had not previously had
access to bank credit.

By the end of 2024, the total outstanding loan has
reached USD 1.14 million with 1,029 active borrowers.

2.5. Coastal Wetlands Protection and
Development Project (CWPD)

VBSP received a portion of the DANIDA grant
amounting to USD 650,000 to implement the CWPD
Project.

The CWPD objective is to provide credit for the
poor households in the project area to support
income-generating activities such as farming, animal
husbandry, handicrafts, and small businesses that
must be appropriate with the general target of wet
forest protection in Tra Vinh, Soc Trang, Bac Lieu,
and Ca Mau.

By the end of 2024, the total outstanding loans has
reached over USD 4,480 with 20 active borrowers.

2.6. Project “Disability-inclusive finance:
microfinance for businesses employing, serving
or owned by disable people” funded by the
Nippon Foundation of Japan (Nippon project)

The purpose of the project is to promote small
enterprises which employing, serving or owned by
PWDs so that they can start up or expand their
scope of business which helps generate stable
income and have financial independence and
settle down.

The lending turnover in 2024 reached USD 72,000,
debt collection turnover reached USD 144,000. By the
end of 2024, the program's total outstanding loans
totaled more than USD 300,000 with 183 active
borrowers.

2.7. The project "Application of new technology
on mobile banking services for VBSP (Mobile
Banking) funded by the Australian Department
of Foreign Affairs and Trade (DFAT)

With the goal of enhancing and improving access
to comprehensive financial services for poor and
low-income households, especially micro-enterprises
run by women. The project is implemented in the
following phases: (i) Completing the project's
objectives of officially deploying the Policy Credit

(4s)
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nghéo, hd thu nhap thap, dac biét la cac doanh nghiép
vi m6 do phu ni diéu hanh. Dy 4n dugc thuc hién theo
cac giai doan nhu sau: (i) Hoan thanh muc tiéu dy an dé
ra la trién khai chinh thirc ing dung Quén ly tin dung
chinh sach, dich vu Mobile Banking va ky thda thuan
hgp tac vdi Mastercard vé hé trg phat trién cac san
pham céng nghé sé; (i) H6 trg xay dung cac phan mém
hé trg Mobile Banking nhu phan mém Core Gateway
tich hgp gilra hé théng ESB véi Core Banking va phan
mém dé6i soat giao dich chuyén tién nhanh; (iii) Phéi
hop véi Mastercard nghién clru nang cap tién ich ing
dung Mobile Banking nhu: phan mém Al chat bot ho
trg cho téng dai cham soc khach hang va hé trg thanh
toan qua tai khoan (PBA) tai cac diém thanh toan cé
logo Mastercard trén toan cau.

2.8. Sang kién “Nghién ctru kha nang tiép can
giao duc tai chinh ctia hd nghéo va cac doi twgng
yéu thé thong qua dién thoai di ddng” do OXFAM
tai tro

Nham théng tin cho khach hang vé cac chuong
trinh tin dung chinh sach, thd tuc vay vén, cac san
pham tiét kiém cla Ngan hang Chinh sach xa hoi va
kién thirc co ban vé quan ly tai chinh gia dinh; gitp
khach hang nang cao hiéu biét tai chinh va phat huy
hiéu qua sr dung vén, gia tang tiét kiém va quan ly
chi tiéu gia dinh, trng budc lam quen vdi cdng nghé
s6 dac biét la khach hang & viing ndng thon, vung sau
vung xa. Ngén hang Chinh sach xa hoi phéi hgp vdi
T6 chirc OXFAM thuc hién nghién ciru kha nang tiép
can gido duc tai chinh cia hé ngheo va cac doi tugng
yéu thé thong qua Ung dung gido duc tai chinh trén
dién thoai di ddng vd&i tén goi “Ngan hang Chinh sach
xa hoi - Giao duc tai chinh” (NHCSXH-GDTC).

Trong nam 2024, ing dung da cap nhat 175 bai
viét théng tin cho khach hang vé cac chuong trinh
tin dung chinh sach, tha tuc vay vén, cac dich vu
tiét kiém, thanh toan tai Ngan hang Chinh sach xa
hoi, mdt s& mo hinh vay vén dién hinh va gido duc
tai chinh cho khach hang nhu: kién thirc quan ly
tai chinh ca nhan va hé gia dinh, hd trg san xuit
kinh doanh...

(4 )

Management application, Mobile Banking
service and signing a cooperation agreement
with  Mastercard on supporting  the
development of digital technology products; (ii)
Supporting the development of Mobile Banking
support software such as Core Gateway
software integrating the ESB system with Core
Banking and fast money transfer transaction
reconciliation software; (iii) Cooperating with
Mastercard to research and upgrade Mobile
Banking application such as: Al chat bot
software supporting the customer care hotline
and supporting payment via account (PBA) at
payment points with the Mastercard logo
globally.

2.8. Initiative “Research on the accessibility
of financial education for poor households
and vulnerable groups through mobile
phones” funded by OXFAM

In order to inform customers about policy
credit programs, loan procedures, savings
products of VBSP and basic knowledge of family
financial management; help customers improve
their financial knowledge and promote the
efficiency of capital use, increase savings and
manage family expenses, gradually get
acquainted with digital technology, especially
customers in rural and remote areas. VBSP
cooperated with OXFAM to conduct research on
the accessibility of financial education for poor
households and vulnerable groups through a
financial education application on mobile
phones called “Vietnam Bank for Social Policies
- Financial Education”.

In 2024, the application updated 175 articles
about policy credit programs, loan procedures,
savings and payment services at VBSP, some
typical loan models and financial education for
customers such as: knowledge of personal and
household financial management, production
and business support...
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CONG TAC PAO TAO
VA NGHIEN CUU KHOA HOC
TRAINING AND SCIENTIFIC RESEARCH

Nam 2024, hoat dong dao tao va nghién ciru khoa hoc tiép tuc dat duoc nhiing két qua
thanh cong gop phan quan trong vao viéc nang cao chat lugng nguén nhan luc cho toan hé

théng Ngan hang Chinh sach xa hoi.

Results of training and scientific activities in 2024 have contributed significantly to
improving the quality of human resources for VBSP.

1. CONG TAC PAO TAO

T6 chirc 33 16p dao tao cho 2.2671 hoc vién la can
bd Ngan hang Chinh sach xa hoi, trong dé co6:

- 04 I6p dao tao cho can bd Lanh dao quan ly cap

Phong giao dich cho 200 hoc vién;

- 0516p dao tao can bo tin dung cho 249 hoc vién;

- 03 18p dao tao can bd ké todn ngan quy cho 146
hoc vién;

- 01 16p dao tao can bd kiém tra, kiém soat ndi bd
cho 49 hoc vién;

- 05 I&p dao tao can bé mai tuyén dung vao Ngan
hang Chinh sach xa hdi cho 276 hoc vién;

- 04 16p dao tao nang cao kj nang va phuong phap
tép huan cho 200 hoc vién;

- 05 16p dao tao chuyén dé tham dinh tin dung cho

250 hoc vién;

- 0418p dao tao chuyén dé phap luat va quan trij rdi
ro cho 201 hoc vién;

- 0116p dao tao truc tuyén chuyén dé phuong phap
nghién ciru khoa hoc cho 119 hoc vién;

- 01 16p dao tao tryuc tuyén chuyén dé xay dung co
ban cho 571 hoc vién.

Ngoai ra, Ngan hang Chinh sach xa hoi da té chirc
kiém tra, danh gia kién thirc vé chuyén mén nghiép vu
cho 3.300 can bo tin dung, can bd lam cong tac kiém
tra kiém soat ndi bo trong toan hé théng va 05 dot thi

(46

1. TRAINING

In 2024, VBSP successfully organized 33 training
courses for 2,261 VBSP staff, including:

- 04 training courses for transaction office
leaders with 200 participants.

- 05 training courses for credit staff with 249
participants.

- 03 training courses for Accounting - Treasury
staff with 146 participants.

- 01 training courses for Internal Control and
Audit staff with 49 participants.

- 05 training courses for newly recruited stoff
with 276 participants.

- 04 training courses on improving skills and
training methods for 200 participants.

- 05 training courses on credit appraisal for 250
participants.

- 04 training courses on legal affairs and risk
management for 201 participants.

- 01 online training course on scientist research
methods for 119 participants.

- 07 online training course on construction and
facilities management for 571 participants.

Additionally, VBSP conducted testing
and evaluation of professional knowledge
for 3,300 credit officers and internal

)
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sat hach cho 225 can b6 hoan thanh hgp dong lao
ddng 01 nam vd&i Ngan hang Chinh sach xa hoi.

Hoat dong dao tao nam 2024 clia hé théng Ngan
hang Chinh sach xa héi tao dugc nhiéu dau an vdi
chuong trinh dao tao da dang, chat lugng dao tao
khéng nglring dugc nang cao, hinh thirc dao tao tiép
tuc dugc két hgp linh hoat. Chuang trinh dao tao
gém cac chuong trinh dao tao theo déi tugng (mot
doi tugng dugc hoc nhiéu chuyén dé) va theo
chuyén dé (mot chuyén dé dugc dao tao cho nhiéu
doi tugng). Boi véi dao tao theo dobi tugng, Ngan
hang Chinh sach xa héi da tap trung dao tao cho
can bg 1anh dao quan ly cap huyén, can bd tin dung,
can bd ké& toan, can bd kiém tra kiém soat ndi bo va
can bd mdi tuyén dung vao Ngan hang Chinh sach
xa hoi. Nhin chung cac khoda dao tao theo déi tugng
da trang bj co ban day dd cac chuyén dé tur kién
thirc chuyén mén nghiép vu dén k§ nang lam viéc
phu hgp véi ting doi tugng dao tao.

Bén canh d6 déi vai cac khda dao tao theo
chuyén dé, Ngan hang Chinh sach xa hoi da phéi
hop véi Hoc vién Ngan hang thuc hién xay dung 02
khoa dao tao mdi vé chuyén dé “Tham dinh tin
dung” va “Phap luat va Quan tri rli ro”. Viéc thuc
hién dao tao 02 chuyén dé nay rat can thiét, kip thoi
trang bi ki€n thirc va k§ nang vé tham dinh tin dung
doi véi du an trong dugc liéu quy, phap luat va
quan tri rdi ro. Nhirng ndi dung chuyén sau vé cac
chuyén dé nay da gilp can bo nhén biét, ty tin hon
dé thuc hién t6t quan ly tin dung chinh séach tai co
sd&, dam bao thuc hién dung cac quy dinh cldia phap
luat, ciia nganh Ngan hang va cia Ngan hang Chinh
sach xa hoi.

2. CONG TAC NGHIEN cU'U KHOA HOC

Ngan hang Chinh sach xa héi da phé duyét thuc
hién 23 dé tai, trong dé cé 05 dé tai cap hé thong, 18
dé tai cdp chi nhanh. T6 chirc nghiém thu 13 deé tai,
tat ca cac dé tai nghiém thu dugc phd bién két qua
nghién clru trén Trang dién t&r Ngan hang Chinh
sach xa hoi va dua két qua nghién clru dé tai ing
dung vao thuc tién hoat ddng ngan hang, tir dé gép
phan nang cao chat lugng hoat déng trong toan hé
théng Ngan hang Chinh sach xa hoi.

control and audit officers across the
system, and 05 qualifying exams for 225
staff who completed one-year labor
contract with VBSP.

The training activities of VBSP across the
entire system in 2024 made significant marks
with diverse training programs, continuously
improving training quality, and flexible
training formats. The training program
includes courses tailored to target groups (one
target group receiving many specialized topics)
and to specialized topics (one topic provided
to many target groups). For target group
training, VBSP focused on training district-level
management  leaders, credit  officers,
accounting officers, internal control officers,
and new recruits. Generally, these training
courses provided a solid foundation of
specialized knowledge and work skills suitable
for each training group.

For topic-based training, VBSP collaborated
with the Banking Academy to deploy two new
courses on “Credit Appraisal” and “Law and Risk
Management”. These two specialized courses are
essential, providing timely knowledge and skills
for credit appraisal of rare medicinal plant
projects,  legal  compliance, and  risk
management. These in-depth topics helped
officers  better identify challenges and
confidently carry out policy credit management
at the grassroots level, ensuring compliance with
the laws, regulations of the banking sector and
of VBSP.

2. SCIENTIFIC RESEARCH

VBSP approved implementation of 23
research topics, including 05 system-level and
18 branch-level projects; and organized the
acceptance and evaluation workshops for 13
research. All accepted research had their
results disseminated on VBSP’s electronic
portal and applied to practical VBSP’s
operations,  contributing to  improving
operational quality across the system.

(47 )
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Bén canh d6, Ngan hang Chinh sach xa hdi tiép tuc
mé& rong moi quan hé hgp tac vdi cac don vi nhu Hoc
vién Ngan hang, Hoc vién Chinh tri quéc gia H6 Chi
Minh, Vién Chién lugc Ngan hang Nha nuéc, mét s6 Bo,
nganh, Hoc vién, Trudng dai hoc nham tang cudng hoat
déng nghién clru va ap dung khoa hoc cong nghé.
Trong nam 2024, Ngan hang Chinh sach xa héi da phéi
hop vdi Ban Kinh té Trung uong, Hoc vién Chinh tri quéc
gia H6 Chi Minh, t6 chirc Hoi thdo khoa hoc “Pinh
huéng, nhiém vu va gidi phap tiép tuc tang cuong su
|&nh dao clia Dang d6i véi tin dung chinh sach xa hoi
trong boi cdnh maéi”. Ngan hang Chinh sach xa hoi cling
da ma&i 11 nha khoa hoc tr Hoc vién Ngan hang, 06 nha
khoa hoc tlr cac trudng dai hoc, 03 chuyén gia tir cac
B&, S&, Ban nganh & Trung uong va dia phuong tham
gia lam thanh vién cac nhém nghién clru dé tai nam
2024 trong hé théng Ngan hang Chinh sach xa hoi; mai
cac gidng vién, nha khoa hoc cla Hoc vién Ngan hang
tham gia 04 H6i ddng nghiém thu dé tai clia Ngéan hang
Chinh sach xa hoi.

Chinh vi vay, hoat ddng nghién clru khoa hoc nam
2024 cla Ngan hang Chinh sach xa héi c6 su ddi mai
trong cach thirc t6 chirc thuc hién, da két hgp gilra
cac nha khoa hoc c6 kinh nghiém trong nghién ctru ly
ludn vai can bé lam thuc tién, két hgp gilta trung
wong va dia phuong cung thuc hién nghién clru, gép
phan nang cao chat lugng hoat déng cdia Ngan hang
Chinh sach xa hoi.

(48 )
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VBSP also continued expanding cooperative
relationship with institutions such as the
Banking Academy, Ho Chi Minh National
Academy of Politics, State Bank Strategy
Institute, along with various Ministries,
academies, and universities, aiming to
strengthen scientific research and technology
application. In 2024, VBSP collaborated with the
Central Economic Department - Ho Chi Minh
National Academy of Politics, to organize the
scientific seminar titled “Orientation, tasks, and
solutions to strengthen the Party’s leadership
over social policy credits in the new context”.
VBSP invited 11 scientists from the Banking
Academy, 06 scientists from universities, and 03
experts from Ministries, Departments, and
authorities at both central and local levels to
participate as members of research groups for
the VBSP’s 2024 projects. Additionally, lecturers
and scientists from Banking Academy were
invited to participate in 04 acceptance councils
for VBSP's research.

Thus, VBSP's 2024 scientific research
activities featured innovations in organizational
approaches, combining experienced theoretical
researchers with practical officers, and
collaboration between central and local units,
enhancing the operation of VBSP.
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TANG CUONG SO HOA QUY TRINH NGHIEP VU VA PAM BAO
AN TOAN, BAO MAT TRONG THANH TOAN TRUC TUYEN

ENHANCING DIGITALIZATION OF OPERATIONAL PROCESSES AND ENSURING
SECURITY AND SAFETY IN ONLINE PAYMENTS

oat ddng Ung dung cong nghé thong tin

va chuyén déi s6 trong toan hé théng

Ngan hang Chinh sach xa hdi tap trung

vao cac nhiém vu, gidi phap vé chuyén
d6i s6 clia Ngan hang Chinh sach xa hoi; trién khai
cac dy an, hang muc dau tu, nang cap hé thong Céng
nghé thong tin; tang cudng s6 hda quy trinh nghiép
vu va phat trién san pham, dich vy; nang cao kha
nang an ninh, an toan trong toan hé théng, tir d6 dap
Ung yéu cau hoat dong va gop phan thuc hién Chién
lugc phat trién Ngan hang Chinh sach xa hoi.

1. Pau tu ha tang ky thuat, nang cap &rng dung
Quan ly tin dung chinh sach, tang cwdng sé héa
quy trinh nghiép vu nang cao chat luvong, hiéu
qua cdng tac quan ly tin dung chinh sach xa hdi

Mét trong nhirmng két qua noi bat trong nam 1a
Ngan hang Chinh sach xa hoi da& hoan thanh dau tu
ha tang k¥ thuét, nang cap ing dung Quan ly tin dung
chinh sach va trién khai m& réng trong toan hé théng,
Ung dung da duoc trién khai dén 254.124 d6i tugng
ngudi dung tham gia quan ly tin dung chinh sach,
trong dé co6 8.434 can bé Ngan hang Chinh sach xa
hoi, 66.570 can bd héi doan thé cac cap, 10.746 lanh
dao cap xd va 168.374 T6 trudng T6 tiét kiem va vay
vén. Pén 31/12/2024, ing dung dd c6 téng sb
163.911/169.137 T6 tiét kiém va vay vén trién khai thu
13i, tién gUri va ghi nhan ké hoach trén Mobile app. Viéc
trién khai ing dung Quan ly tin dung chinh sach trong
toan hé thong da gilp néang cao tinh minh bach va
hiéu qua cong tac quan ly tin dung chinh sach khéng
chi d6i véi Ngan hang Chinh sach xa hoi ma con doi
V@i cac té chirc chinh tri - x& hoi nhan Qy thac.

Ti€p tuc trién khai dich vu Mobile Banking dén
khach hang. Nam 2024, dich vu Mobile Banking clia
Ngan hang Chinh sach xa hdi c6 thém 96.943 tai
khodn khach hang dugc kich hoat trong toan hé
théng; 4.936.282 giao dich phat sinh vai téng gia tri
giao dich hon 24.494 ty déng. Tir ngay 01/7/2024
Ngan hang Chinh sach xa héi da trién khai giai phap

he application of information technology and
digital transformation activities across the
entire system of VBSP focuses on key tasks and
solutions for the bank’s digital transformation;
implementing projects and upgrading information
technology systems; enhancing the digitalization of
operational processes and the development of products
and services; strengthening information security and
safety throughout the system. These efforts meet
operational requirements and contribute to the
implementation of VBSP's Development Strategy.

1. Investment in technical infrastructure,
upgrading the Policy Credit Management
application, enhancing the digitalization of
business processes to improve the quality and
efficiency of social policy credit management

A notable achievement of 2024 is that VBSP
successfully completed the investment in technical
infrastructure,
Management application, and expanded its
deployment throughout the system. The application

upgraded  the Policy Credit

has been implemented for 254,124 users involved in
policy credit management, including 8,434 VBSP staff
members, 66,570 officials from mass organizations at
all levels, 10,746 commune chairpersons, and 168,374
leaders of Savings and Credit Groups. As of December
31, 2024, a total of 163,911 out of 169,137 Savings
and Credit Groups had used the mobile application
for interest and deposit collection as well as recording
transaction plans. The system-wide deployment of the
Policy Credit Management application has improved
transparency and efficiency in managing social policy
credit, benefiting not only VBSP but also the entrusted
mass organizations.

VBSP continued to expand its Mobile Banking
service to customers. In 2024, VBSP activated an
additional 96,943 customer accounts within the
system;, in which, 4,936,282 transactions were made
with a total value exceeding VND 24,494 billion (USD

(4 )



TN
== fhduhicivlong

FacePay thu thap va xac thuc khach hang bang di
liéu sinh trac hoc trong thanh toan truc tuyén dap
Ung quy dinh tai Quyét dinh s6 2345/QD-NHNN cla
Ngan hang Nha nudc vé trién khai cac gidi phap an
toan, bdo mat trong thanh toan truc tuyén. bén
31/12/2024, toan hé théng da hoan thanh thu thap
di liéu sinh trac hoc d&i v&i 107.304 khach hang.

Tang cudng s6 hoa quy trinh nghiép vy; bd
sung, nang cdp hé théng phan mém &ng dung hé
trg hau hét cac mat hoat dong va nang cao chat
lwong, hiéu qua cdng tac quan ly tin dung chinh
sach xa hoi. Tap trung trién khai dy an Nang cap
phién ban hé théng Intellect Core banking |én
phién ban ngan hang s6 tao ra nén tdng mé& rong
cung cap san pham, dich vu dén khach hang.

Nam 2024 cling la nam Ngan hang Chinh sach
x3 hoi ddy manh trién khai cac du an, hang muc
dau tu xay dung, phat trién ha tang ky thuat, hé
théng mang truyén thong, dap ing cho viéc gia
tdng cac dich vu mang, ing dung s& va sén sang két
néi, khai thac, chia sé dit liéu vdgi cac hé théng
thong tin va Co s& dif liéu Quéc gia. Chu trong nang
cao nang lyc an ninh, an toan ddm bdo cho hoat
déng nghiép vu, dac biét cac hoat dong trén moi
truong sé. Trong nam, Ngan hang Chinh sach xa
héi da thurc hién phé duyét du an Bau tu giadi phap
sao luu, phuc hoi dir liéu cho cac hé théng quan
trong s dung hé quan trj co s& dit liéu Oracle cla
Ngan hang Chinh sach xa héi va phé duyét chu
truong dau tu du an Dau tu gidi phap an ninh bao
mat tai Phong may chd va Trung tam di liéu clia
Ngan hang Chinh sach xa hoi.

T6 chirc thuc hién t6t cdng tac quan tri, van
hanh, hé trg va hudng dan van hanh hé théng
thong tin, ha tang ky thuat, hé théng mang, hé
théng an ninh bao mét, ddm bao cac hé thong ludn
hoat déng 6n dinh, an toan, théng suét, ho trg kip
thoi, dap Ung yéu cau trong hoat déng nghiép vu
va truyén nhan d liéu.

Khai thac va cung cap so6 liéu kip thai phuc vu
hiéu qua hoat dong nghiép vu, cébng tac quan ly,
giam sat, chi dao diéu hanh trong toan hé théng va
dap ng yéu cau trong cong tac kiém tra, ki€ém toan
cla cac co quan chirc nang.

C6 thé noi 2024 1a mot nam dat dugc nhirng
dau an quan trong trong hoat dong Ung dung cdng
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980 million). Starting July 1, 2024, VBSP implemented
the Face Pay solution to collect and verify customer
identity through biometric data in online payment
transactions, in compliance with Decision No.
2345/QD-NHNN issued by the State Bank of Vietnam
on ensuring security and safety in online payments. By
December 31, 2024, the biometric data had been
collected from 107,304 customers across the system.

VBSP kept intensifying the digitalization of
operational processes; supplemented and upgraded
software application systems to support the
operational activities and improved the quality and
efficiency of social policy credit management. VBSP
focused on implementing the upgraded project for the
Intellect Core Banking system to a digital banking
platform, creating a foundation for expanding the
provision of products and services to customers.

2024 was also a year when VBSP accelerated the
implementation of projects and investment items, as
well as the development of technical infrastructure and
communication networks to meet the growing demand
for network services and digital applications, and
ensure the readiness for data integration, exchange,
and connectivity with national information systems
and databases. VBSP also emphasized enhancing
cybersecurity and safety capacities, especially in the
digital environment. During the year, VBSP approved
the project for data backup and recovery solutions for
critical systems using Oracle Database Management,
as well as granted approval in principle for the
investment project on cybersecurity solutions for the
bank’s server rooms and data centers.

VBSP effectively organized governance, operation,
technical support, and guidance for information
systems, network and
cybersecurity, ensuring that all systems functioned

stably, safely and smoothly, while promptly supporting

technical infrastructure,

operational and data transmission requirements.

Also timely exploited and provided data to
effectively serve operational activities, management,
supervision, command and control across the system,
and to meet inspection and audit requirements of
relevant authorities.

It can be said that 2024 marked an important
milestone in VBSP’s application of information
technology, digitalization of profession processes,

(50 )
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nghé thong tin, sé hda quy trinh nghiép vu dam bao
an toan, bado mat trong thanh toan truc tuyén.

2. Ké hoach nhiém vu trong nam tiép theo

- Tap trung hoan thanh chuyén ddi hé théng
Intellect Core banking Ién nén tadng ngan hang sé.
Tang cudng s6 hda quy trinh nghiép vu nham hién dai
hda cac mat hoat dong, nang cao hiéu qua céng tac
quan ly diéu hanh va chat lugng phuc vu khach hang.
Chu trong trng dung manh mé céng nghé sé dé phat
trién, cung Ung san pham, dich vy, tién ich cho khach
hang va trién khai hiéu qua cac chuong trinh tin dung
an sinh xa hoi ctia Chinh phu.

- Pdy nhanh tién d6, hoan thanh cac du an, hang
muc dau tu mua sam da dugc cap c6 tham quyén phé
duyét dé ti€p tuc trién khai, nang cdp ha tang cong
nghé&, mang truyén thdng. Tang cudng tich hop, két noi
vdi cac Bo, nganh, dia phuong, linh vurc khac dé thac day
Ung dung Co s& dir liéu qudc gia vé dan cu trong hoat
déng nghiép vu va cung (ng cac san pham, dich vu.

- Tang cuong cac gidi phap ddm bao an ninh an
toan cho cac hé thong théng tin va hoat dong cla
Ngan hang Chinh sach xa héi. Thudng xuyén cap nhat,
nam bat, trién khai cac giai phap dam bao an toan cho
cac hé thong thong tin va cac giao dich ngan hang sé,
thanh toan sé. Tich cuc tham gia mang ludi ing clru
s c6 an ninh Céng nghé thong tin nganh ngan hang
dé nang cao cong tac chia sé thong tin va phong nglra,
Ung cru cac sy ¢ an ninh, an toan théng tin tai Ngan
hang Chinh sach xa hoi.

- Xay dung, hoan thién cac quy dinh, huéng dan vé
hoat dong Cong nghé thong tin va chuyén doi sé. Ra
soat, xay dung, stra ddi cac quy dinh, huéng dan vé
két ndi, khai thac dit liéu, vé bdo ddm an ninh, an toan,
bado mat trong hoat dong ngan hang sé, chit ky s6, cac
gidi phap xac thuc bang sinh trac hoc;...

- Cht trong cdng tac dao tao, nang cao chat lugng
ngudn nhan lyc chat lugng cao, dac biét la ddi ngd
|&nh dao va cac nhan sy chuyén sau vé cac mang cong
viéc thudc Iinh vuc Cong nghé thdng tin. Xay dung co
ché chinh sach thu hat nguén nhan lyc Cong nghé
thong tin c6 trinh dé cao dé xay dung, tuyén dung
dugc d6i ngl can boé Cong nghé théng tin ¢ dd nang
lyc, trinh d6 dap rng yéu cau nhiém vy, gép phan
trién khai thuc hién thanh céng Chién lugc phat trién
Ngan hang Chinh sach xa hoi.

and ensured the security and safety in online
payments.

2. Plans and tasks for the upcoming 2025

- Focus on completing the transition of the Intellect
Core Banking system to a digital banking platform.
Further enhance the digitalization of business
processes to modernize operations, improve
management efficiency, and enhance customer
service quality. Strengthen the application of digital
technologies to develop and deliver products, services,
and utilities to customers, and effectively implement
the Government’s social policy credit programs.

- Accelerate the progress and completion of
investment and procurement projects approved by
competent authorities, to continue upgrading
network
infrastructure. Strengthen integration and connectivity
with Ministries, sectors, and localities to promote the
application of the National Population Database in

technological and  communication

operations and service delivery.

- Enhance solutions to ensure security and safety
for VBSP’s operation and information system.
Regularly update, adopt, and implement security
solutions to safeguard information systems, digital
banking transactions, and online payments. Actively
participate in the banking sector’s Information
Security Incident Response Network to improve
information sharing, prevention, and response to
cybersecurity incidents within VBSP.

- Develop and refine regulations and guidelines on
information technology and digital transformation.
Review, develop, and amend regulations and
guidelines on data mining and connectivity; ensure
security, safety and confidentiality in the digital
banking operation; deploy digital signatures and
biometric authentication solutions.

- Focus on training and improving the quality of
the high-skilled human resources, particularly
leadership and specialized personnel in the
information technology-related fields. Develop
policies to attract highly qualified information
technology professionals to build and recruit a
capable and competent workforce that meets
operational needs and contributes to the successful
implementation of VBSP’s Development Strategy.

(51 )
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PINH HUONG PHAT TRIEN CUA NGAN HANG

CHINH SACH XA HOI

DEVELOPMENT ORIENTATION OF VVBSP

MUC TIEU

Phat trién Ngan hang Chinh sach xa hdi thanh t6
chirc c6 kha nang tu chii va phat trién 6n dinh, 1au dai,
dong thaoi duy tri dugc vai tro 1a dinh ché tai chinh
cbng thuc hién cac chinh sach xa héi cdia Chinh phu,
tap trung vao Iinh vuc ma cac té churec tai chinh hoat
déng theo nguyén tac thj trudng khéng thé dap ang
hodc chi dap irng dugc mot phan. Nha nudc tép trung
ngudn luc cho Ngan hang Chinh sach xa hoi dé thuc
hién cac chuong trinh tin dung chinh sach xa héi phu
hop véi cac chuong trinh muc tiéu quéc gia va cac noi
dung clia chién lugc phat trién kinh té - x3 hoi cla dat
nudc. V&i cac muc tiéu cu thé nhu sau:

Thr nhat, thuc hién cé hiéu qud mé hinh té chirc
va phuong thirc quan ly tin dung chinh sach dac thu
cla Ngan hang Chinh sach xa hdi cung cap.

Th hai, tang cuong nguén lyc cho Ngan hang
Chinh sach xa hoi dé thuc hién cac chuong trinh tin
dung chinh sach xa héi. Trong do: (i) tang trudng von
tin dung dau tu phat trién cda Nha nudc binh quan
hang nam khodng 10%; (ii) co cdu ngudn von theo
hudng 6n dinh, bén virng, hang nam tang dan ty trong
ngudn von c6 ngudn goc tir ngdn sach nha nudc va
nguoén von tir phat hanh trai phiéu Ngan hang Chinh
sach xa hoi dugc Chinh phti bao lanh.

Thir ba, thuc hién tét cac chuong trinh tin dung
chinh sach xa héi dugc Chinh phti giao va cac chuong
trinh tin dung do cac dia phuaong, cac té chirc, don vi
giao von Uy thac; 100% ngudi ngheo va cac doi tugng
chinh sach khac cé nhu cau, da diéu kién déu dugc
ti€p can san pham, dich vu tai chinh do Ngan hang
Chinh sach xa hoi cung cap.

Thir tu, ty 1é ng qua han dudi 2%/téng du ng.

-

- B
WA R Y]
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OBJECTIVES

Develop VBSP into a self-sustainable, long-term
development organization while maintaining its
role as a public financial institution implementing
social policies of the Government, focusing on areas
that market - led financial institutions do not serve
or can only partially serve. The State allocates
resources to VBSP to implement social policy credit
programs aligned with national target programs
and the socio-economic development strategy of
the country; details are as follows:

Firstly, effectively implement the organizational
model and the unique management method of
social policy credit provided by VBSP.

Secondly, strengthen resources for VBSP to
implement social policy credit programs. In which:
(i) Annual average growth of the State's investment
credit capital around 10%; (ii) Structure capital
towards stability and sustainability, gradually
increase the proportion of capital originating from
the State budget and capital from issuing
government-guaranteed bonds by VBSP annually.

Thirdly, effectively carry out social policy credit
programs assigned by the Government and credit
programs with capital entrusted by localities and
organizations; Ensure 100% of the poor and other
eligible policy beneficiaries have access to VBSP’s
financial products and services.

Fourthly, keep the overdue debt ratio below 2%
of total outstanding loans.

Fifthly, strengthen the Party's leadership over
social policy credit: the annual entrusted capital
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Th&r nam, téng cudng su ldanh dao cda Bang doi
V@i tin dung chinh sach xa hdi: hang nam ngan sach
dia phuong Gy thac ngudn vén dé cho vay ngudi
nghéo va cac déi tugng chinh sach khac chiém
khodng 15%-20% tang trudng du ng tin dung chung
clia Ngan hang Chinh sach xa héi; Mat tran T6 quéc
Viét Nam va cac t6 chirc chinh tri - xa hoi thuc hién
vai tro gidm sat, phan bién xa hoi.

Thir sau, xdy dung ngudn nhan luc chat lugng
cao, c6 dao durc nghé nghiép, c6 day du ky nang
nham dap Ung t6t yéu cau nhiém vu.

Thir bay, hoan thién va nang cao chat lugng, hiéu
luc hé théng kiém tra, gidm sat nham dam bao an toan
va hiéu qua hoat déng tin dung chinh sach xa hoi.

Thr tdm, i'ng dung manh mé céng nghé thong
tin, hién dai hoa ngan hang. Phat trién hé théng cong
nghé théng tin ddm bdo an ninh, an toan, bdo mét.
Xay dung nén tang ngan hang s6, da dang hda san
pham, phat trién cac loai hinh dich vu pht hgp, hién
dai hda cdng tac quan tri diéu hanh cia Ngan hang
Chinh sach xa hoi nham phuc vu tét hon cac doi
tuong chinh sach gép phan thuc hién Chuong trinh
Chuyén d6i s6 qudc gia cla Chinh phi va Chién lugc
Cong nghé thong tin nganh ngéan hang Viét Nam dén
nam 2025 dinh hudng dén 2030.

GIAI PHAP THU'C HIEN

1. Tang cuong su lanh dao cla Bang doi vdi tin
dung chinh sach xa hoi.

Ti€p tuc té chirc nghién cru, phé bién, quan triét
sau rong ndi dung Chi thi sé 39-CT/TW ngay
30/10/2024 clia Ban Bi thu Trung uong Bang vé nang
cao hiéu qua tin dung chinh sach xa héi trong giai
doan mdi tdi cac té chirc, co s dang nham nang cao
nhan thirc can bd, dang vién va nhan dan vé vij tri, vai
tro cla tin dung chinh sach xa hoi. Chd dong dé xuat,
tham muu cho Chinh phd, Thi tudng Chinh phd, cac
b6, nganh trung uong, cap Uy, chinh quyén dia

by localities to lending for the poor and other
policy subjects accounts for about 15%-20%
growth of VBSP's general outstanding loans; The
Vietham Fatherland Front and mass organizations
perform the role of supervision and social critique.

Sixthly, build a high-quality workforce with
professional ethics and sufficient skills to meet task
requirements.

Seventhly, improve the quality and
effectiveness of supervision system to ensure safe
and efficient social policy credit operations.

Eighthly, strongly apply information technology
and modernize banking operation. Develop
information technology systems that ensure
security, safety and confidentiality. Build a digital
banking platform, diversify products, develop
appropriate  services, and modernize the
management and administration of VBSP to better
serve policy beneficiaries, and contribute to the
implementation of the Government's National
Digital Transformation Program and the Vietnam
Banking Industry Information Technology Strategy
to 2025, with an orientation to 2030.

SOLUTIONS

1. Strengthen the Party's leadership over social
policy credit

Continue to study, widely disseminate and
deepen understanding the contents of Directive
No. 39-CT/TW dated 30 October 2024 of the
Secretariat of the Communist Party of Vietnam on
enhancing the effectiveness of social policy credit
in the new period to Party units at all level, with the
purpose of raising awareness of officials, Party
members and the people about the position and
role of social policy credit. Proactively propose and
advise the Government, the Prime Minister, Party
committees and local authorities at all levels to
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phuang cac cdp, phdi hgp chat ch& véi cac té chirc
chinh tri - x& hdi nhan dy thac trong viéc t6 chirc trién
khai thuc hién. Phat huy vai trd giam sat, trach nhiém
giam sat, phan bién xad hoi cla Mat tran T6 quéc Viét
Nam, cac t6 chirc chinh trj - xa hoi trong viéc thurc hién
tin dung chinh sach xa hoi.

2. Hoan thién khuén khé phap ly, co ché, chinh
sach, cac quy dinh lién quan dén té chire, hoat déng
tin dung chinh sach xa héi cia Ngan hang Chinh
sach xa hoi.

3. Tap trung ngudn luc cho Ngan hang Chinh
sach xa héi thuc hién c6 hiéu qua cac chuong trinh
tin dung chinh sach xa hoi.

4. Trién khai thyrc hién t6t cac chuong trinh tin
dung chinh sach xa hoi dugc giao.

5. Duy tri va phat huy hiéu qua mé hinh t6 chirc
va phuong thirc quan ly tin dung chinh sach dac thu.

6. Nang cao chat lugng, hiéu lyc, hiéu qua hoat
déng clia hé théng kiém tra, giam sat.

7. ba dang hoa san pham, dich vu vdi cac tinh
nang hién dai, chi phi hop ly, pht hgp véi doi tugng
khach hang clia Ngan hang Chinh sach xa hoi.

8. Nang cao nang luc tai chinh dam bao su phat trién
én dinh, bén vitng ctia Ngan hang Chinh sach xa hoi.

9. Chu trong phat trién ngudn nhan luc theo
hudng chat lugng cao dap Ung yéu cau nhiém vu.

10. Nang cao nang luc quan ly va x& ly ng rdi ro.

11.D4y manh (ng dung cong nghé thong tin dap
(ng yéu cau phat trién cia Ngan hang Chinh sach
xa hoi.

12. Tang cudng va nang cao hiéu qua hoat dong
hop tac quoc té va cong tac truyén thong cda Ngan
hang Chinh sach xa hoi; ti€ép tuc ra soat, don gian
héa thl tuc gidi quyét cong viéc.

\
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closely coordinate with entrusted mass organizations
implementing the Directive. the
supervision and social critique roles of the Vietnam
Fatherland Front and mass organizations
implementing social policy credit.

in Promote

in

2. Complete the legal framework, mechanisms,
policies, and regulations related to the organizational
structure and social policy credit activities of VBSP.

3. Focus resources on effectively implementing
social policy credit programs.

4. Carry out the assigned social policy credit
programs effectively.

5. Maintain and promote the efficiency of the
organizational model and the unique policy credit
management methods.

6. Improve the quality, effectiveness and efficiency
of the supervision system

7. Diversify products and services with modern
features, reasonable costs, and suitability for
customers of VBSP

8. Enhance financial capacity to ensure the stable
and sustainable development of VBSP

9. Focus on developing high-quality human
resources to meet task requirements

10. Improve management capacity and credit risk
management.

11. Promote application of information technology
to meet the development requirements of VBSP

12. Strengthen and improve the effectiveness of
international cooperation and communication of
VBSP; continue to review and simplify work
procedures.
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BAO CAO TAI CHINH

FINANCIAL STATEMENTS

Bao cao tai chinh duoc trinh bay bang dong Viet Nam, ap dung ché do ké toan do Ngan hang
Nha nuoc Viet Nam cong bé phu hop voi chuan muc ké toan Viet Nam va cac nguyeén tac ké
toan duoc chap nhan chung tai Viet Nam, quy ché quan Iy tai chinh ban hanh theo Quyét dinh
s6 180/2002/QD-TTg ngay 19/12/2002 va Quyét dinh so6 30/2015/QD-TTg ngay 31/7/2015 cia Thu
tudng Chinh pha; Thong tu s6 62/2016/TT-BTC ngay 15/4/2016 cua Bo Tai chinh vé huong dan
thuc hién Quy ché quan ly tai chinh déi véi Ngan hang Chinh sach xa hoi ban hanh kem theo
Quyét dinh s6 180/2002/QB-TTg ngay 19/12/2002 va Quyét dinh s6 30/2015/QB-TTg ngay
31/7/2015 cia Thu twoéng Chinh phu. Nam tai chinh cia Ngan hang Chinh sach xa hei bat dau tir
ngay 01 thang 01 va két thuc vao ngay 31 thang 12 duong lich.

Financial statements are presented in Vietnam Dong (VND), adopting the accounting
mechanism stipulated by the State Bank of Vietnam (SBV); in compliance with Vietnam’s
accounting standard and accounting principles generally accepted in Vietnam; financial
management regulations issued under Decision No. 180/2002/QD-TTg by the Prime Minister on
19 December 2002, Circular No. 62/2016/TT-BTC dated 15 April 2016 by Ministry of Finance on
instructing to conduct financial management regulation for VBSP enclosed with Decision No.
180/2002/QD-TTg and Decision No. 30/2015/QD-TTg dated 31 July 2015 of the Prime Minister.
VBSP’s fiscal year begins on January 1st and ends on December 31st of the calendar year.

MOT SO NGUYEN TAC CHU YEU

1. THU NHAP

Ngan hang Chinh sach xa hdi thuc hién hach toan
phadi thu d6i véi cac khodn thu nhép, riéng khodn thu Iai
cho vay ngudi ngheo va cac d6i tugng chinh sach khac,
Ngan hang Chinh sach xa hdi hach toan thuc thu.

2. CHI PHi

Chi phi la cac khodn phai chi phéat sinh trong qua
trinh hoat déng.

3. CHUYEN POI NGOAI TE

Cac nghiép vu phat sinh bang ngoai té dugc
chuyén d6i sang dong Viét Nam theo ty gia tai ngay
phat sinh nghiép vu. Ngan hang Chinh sach xa hoi

-~

KEY PRINCIPLES

1. INCOME

VBSP records incomes as receivables except
interest collected from lending to the poor and
other policy beneficiaries which are recorded as
income collected.

2. EXPENSE

Expenses are reasonable costs incurred in the
period.

3. CONVERSION OF FOREIGN CURRENCIES

Transactions in foreign currencies are
converted into Vietnam Dong following the
exchange rate at the date of the transaction. VBSP
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dugc hach toan vao thu nhap hoac chi phi khoan
chénh léch ty gid héi dodi phat sinh khi thanh toan
hodc danh gia lai nhirng khoan von huy déng bang
ngoai té theo quy dinh ctia Chinh phti @& cho vay
ngudi nghéo va cac déi tugng chinh sach. Viéc danh
gia lai nhirng khoan vén huy déng bang ngoai té
dugc thuc hién vao thai diém 1ap Bang can déi ké
toan theo ty gia trung tdm do Ngan hang Nha nudc
Viét Nam cong ba tai ngay 1ap Bang can doi ké toan.

4. TAI SAN €O PINH VA KHAU HAO

Tai san c6 dinh dugc trinh bay theo nguyén gia
trir gia tri hao mon luy ké. Khau hao tai san cé dinh
theo phuong phap dudng thang dua trén thai gian
hitu dung udc tinh, phu hop véi Théng tu so
45/2013/TT-BTC ngay 25/4/2013 cla B Tai chinh.

5. TIN DUNG

Du ng tin dung dugc tinh bang gia tri cdc khoan
ng géc chua thanh todn vao cuéi nam tai chinh trir
du phong rui ro tin dung déi v&i du ng cho vay
ngudi nghéo va cac doi tugng chinh sach khac.

Ngan hang Chinh sach xa hdi dugc lap Quy dy
phong rui ro tin dung dé x& ly rai ro tin dung déi
véi du ng cho vay ngudi nghéo va cac doéi tugng
chinh sach khac. Quy du phong rui ro tin dung bao
gdém du phong chung va du phong cu thé.

Quy du phong rui ro tin dung dugc trich [ap vao
ngay 31/12 hang nam. Mdc trich 1ap dy phong
chung bang 0,75% tinh trén s6 du ng cho vay khéng
bao gobm ng quéa han va ng khoanh tai thoi diém
Iap du phong; Ngan hang Chinh sach xa hoi quyét
dinh khodan trich du phong cu thé trén cg s& két
qua phén loai ng, khd nang tai chinh ctia Ngén
hang Chinh sach xa héi. S6 du Quy du phong rui ro
tin dung t6i da bang téng s6 du ng qua han va ng
khoanh tai thai diém trich 1ap.

=

shall record income or expense the differences in
exchange rate arising when payment or revalued
amounts of foreign currency deposits as stipulated by
the Government to lend the poor and policy
beneficiaries. The re-evaluation of the mobilized fund
in foreign currencies is made at the time of making
the Balance sheet according to the central rate
announced by the State Bank of Vietnam at the date
that the Balance sheet is made.

4. FIXED ASSETS AND DEPRECIATION OF
FIXED ASSETS

Fixed assets are valued at the original cost minus
the accumulated depreciation. The depreciation of
fixed assets is calculated on the basis of the straight-
line depreciation method and the estimated useful life
of the assets, which are stipulated in Decision No.
45/2013/QD-BTC issued by the Minister of Finance on
25 April 2013.

5. CREDIT

Outstanding credit is calculated by the value of
outstanding principal balance to clients at the end of
the fiscal year minus loan loss provisions.

VBSP can establish Risk Provision Fund to treat
credit risks of lending to the poor and other policy
beneficiaries. Credit Risk Provision Fund includes a
general provision and specific provision.

Credit Risk Provision Fund is decided on December
31st annually. The level of general provision is 0.75%
of the loan outstanding excluding overdue debt and
frozen debt at the time of setting risk provision; VBSP
decides specific provision on the basis of loan
classification results and financial capacity of VBSP.
The maximum balance of Credit Risk Provision Fund
is equal to total of overdue loans and frozen debt at
the time of setting risk provision.

Ag- g g g AT
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I/ BANG CAN POI KE TOAN

Don vj: Triéu dong

TAI SAN 31/12/2022

31/12/2023 31/12/2024

Tién mat, vang bac, da quy 234.361 192.702 237.036
Tién glri tai NHNN 907.497 2.449.046 405.556
Tién glri va cho vay cac TCTD khéc 12.243.772 11.836.432 8.795.612
Cho vay khach hang 281.372.811 329.843.907 365.327.897
Tai sdn c6 dinh 6.571.691 6.938.128 7.038.447
Tai san C6 khac 1.204.734 948.765 354.158
Téng tai sadn C6 302.534.866 352.208.980 382.158.706
NO PHAI TRA VA VON CHU SG HO'U

Cac khodn ng Chinh phti va NHNN 10.008.427 9.016.460 9.005.709
Tién glri va vay cac TCTD khéc 104.135.259 117.385.136 127.380.861
Tién glri cla khach hang 41.014.780 44.926.580 51.175.389
Von tai trg, UTDT, cho vay TCTD chiu rdi ro 30.933.018 39.435.674 50.869.329
Phat hanh gidy to c6 gia 55.736.887 77.632.468 77.644.919
Cac khoan ng khac 8.320.582 9.081.986 9.433.343
Téng ng phai trd 250.148.953 297.478.304 325.509.550
Vén chu s& hiru 52.385.913 54.730.676 56.649.156
Von diéu 1é 22.185.100 23.960.100 24.781.740
Von khac 25.913.927 26.217.917 26.382.006
Cac quy 2.531.480 3.394.490 3.803.333
Chéch léch thu chi chua phan phéi 1.755.406 1.158.169 1.682.077
Téng ng phai trd va vén chi sé hiru 302.534.866 352.208.980 382.158.706

Nguon sé liéu: Bdo cdo tai chinh dé dugc kiém todn bdi Kiém todn Nha nudc.

(57 )
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31/12/2022

31/12/2023

Don vi: Triéu dong

31/12/2024

A. THU NHAP 20.151.245 23.812.988 25.996.112
Thu tUr 13i cho vay 17.837.619 20.811.325 22.275.620
Thu khac vé hoat dong tin dung - - -
Thu l3i tién gui 292.697 296.678 542.939
Thu dich vu thanh toan 1.720 1.741 3.391
Thu ttr dich vu ngan quy 82 89 160
Thu tUr hoat déng khac 1.995.786 2.545.975 3.155.794
Thu cap bu chénh Iéch lai suat va phi do NS cap 2.281 136.515 3.826
Cac khodn thu nhap khac 21.060 20.665 14.382
B. CHI PHi 18.394.839 22.673.163 24.314.035
Chi vé huy dong von 8.497.351 11.617.667 11.767.874
Chi dich vu thanh toan va ngan quy 66.049 65.811 72.481
Chi tra phi dich vu uy thac, hoa héng cho té chirc, ca nhan 3.404.772 3.962.690 4.415.890
Chi vé tai san 615.423 647.174 739.310
Chi cho nhan vién 3.782.850 4.075.855 4.591.660
Chi hoat ddng quan ly, cébng vu 730.802 784.020 828.260
Chi chénh Iéch ty gia va trich lap du phong 388.240 274.757 436.966
Chi phi khac 909.352 1.245.189 1.461.594
C. CHENH LECH THU - CHI 1.756.406 1.139.825 1.682.077

Nguon sé liéu: Bdo cdo tai chinh dé dugc kiém todn bdi Kiém todn Nha nudc.

(e )



BAO CAOTHUONG NIEN
ANNUAL REPORT

— 2024} ——

I7 BALANCE SHEET

Unit: VND million

31/12/2022 31/12/2023 31/12/2024

Cash in hand 234,361 192,702 237,036
Deposits at the State Bank of Vietnam 907,497 2,449,046 405,556
Deposits and loans at other credit institutions 12,243,772 11,836,432 8,795,612
Loans to clients 281,372,811 329,843,907 365,327,897
Fixed assets 6,571,691 6,938,128 7,038,447
Other assets 1,204,734 948,765 354,158
Total assets 302,534,866 352,208,980 382,158,706
LIABILITIES AND EQUITY

ﬁic;rt;ocl;lr/rilngs from Government and the State Bank of 10,008,427 9,016,460 9,005,709
o es/‘t’f;j’ti an d borrowings from other credit 104,135,259 117,385,136 127,380,861
Deposits of clients 41,014,780 44,926,580 51,175,389
Trust funds 30,933,018 39,435,674 50,869,329
Valuable papers 55,736,887 77,632,468 77,644,919
Other liabilities 8,320,582 9,081,986 9,433,343
Total liabilities 250,148,953 297,478,304 325,509,550
Equity 52,385,913 54,730,676 56,649,156
Charter capital 22,185,100 23,960,700 24,781,740
Other capital 25,913,927 26,217,917 26,382,006
Reserves 2,531,480 3,394,490 3,803,333
Undistributed earnings 1,755,406 1,158,169 1,682,077
Total liabilities and equity 302,534,866 352,208,980 382,158,706

Source: Financial statements audited by the State Audit.

(5 )
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I/ FINANCIAL RESULTS
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Unit: VND million

ITEMS 31/12/2022 31/12/2023 31/12/2024
A. INCOME 20,151,245 23,812,988 25,996,112
Interest income from lending activities 17,837,619 20,811,325 22,275,620
Other income from credit activities - - -
Interest income from deposits 292,697 296,678 542939
Income from payment activities 1,720 1,741 3,391
Income from cash management activities 82 89 160
Income from other activities 1,995,786 2,545,975 3,155,794
Credit management fee 2,281 136,515 3,826
Other incomes 21,060 20,665 14,382
B. EXPENSES 18,394,839 22,673,163 24,314,035
Funds mobilization expenses 8,497,321 11,617,667 11,767,874
Exp'ei‘7§es associated with payment and cash management 66,049 65,811 72481
activities

gziﬁzzgzgq;:;/gg, ;csy;c: Vticc)ec;rganizations and individuals for 3,404,772 3,962,690 4,415,890
Asset expenses 615,423 647,174 739,310
Staff expenses 3,782,850 4,075,855 4,591,660
Managerial and operation expenses 730,802 784,020 828,260
Provisions 388,240 274,757 436,966
Other expenses 909,352 1,245,189 1,461,594
C. PROFIT (INCOME - EXPENSES) 1,756,406 1,139,825 1,682,077

Source: Financial statements audited by the State Audit.

(0 )
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PIA CHI LIEN LAC
CONTACT ADDRESSES

HOI SO CHINH HEADQUARTERS
Dia chi: S6 169 Linh Pudng, Hoang Liét, Ha Noi Address: 169 Linh Duong, Hoang Liet Ward, Hanoi
Dién thoai/fax: 84-24-36417184/84-24-36417194 Tel/fax: 84-24-36417184/84-24-36417194
Website: www.vbsp.org.vn/www.vbsp.vn Website: www.vbsp.org.vn/www.vbsp.vn
Email: vp@vbsp.vn Email: vp@vbsp.vn

SO GIAO DICH TRANSACTION CENTER
Dién thoai/fax: 84-24-36417240 Tel/fax: 84-24-36417240

TRUNG TAM PAO TAO TRAINING CENTER

Dién thoai/fax: 84-24-36417252/84-24-36417232 Tel/fax: 84-24-36417252/84-24-36417232

TRUNG TAM CONG NGHE THONG TIN INFORMATION TECHNOLOGY CENTER
Dién thoai/fax: 84-24-36417197/84-24-36847192 Tel/fax: 84-24-36417197/84-24-36847192
CAC CHI NHANH TRU'C THUOC LIST OF BRANCHES
1. CHI NHANH TiNH TUYEN QUANG 1. TUYEN QUANG BRANCH
Dia chi: S6 03, ph6 Vi Mui, phutdng Minh Xuén, tinh Tuyén Quang Address: No. 76 Vu Mui, Minh Xuan Ward, Tuyen Quang Province
bién thoai/fax: 0207 3810 795 Tel/fax: 0207 3810 795
S6 Phong giao dich tryc thudc: 17 Number of Transaction Offices: 17
2. CHI NHANH TiNH CAO Bi\NG 2. CAO BANG BRANCH
Dia chi: Khu d thi mai, phudng Thuc Phan, tinh Cao Béng Address: New Urban Area, Thuc Phan Ward, Cao Bang Province
Dién thoai/fax: 0206 3581 651 Tel/fax: 0206 3581 651
Sb Phong giao dich tryc thudc: 9 Number of Transaction Offices: 9
3. CHI NHANH TiNH LAI CHAU 3. LAl CHAU BRANCH
Dia chi: T6 22, phuong Tan Phong, tinh Lai Chau Address: Group 22, Tan Phong Ward, Lai Chau Province
bién thoai/fax: 0213 3876 995 Tel/fax: 0213 3876 995
S6 Phong giao dich tryc thudc: 7 Number of Transaction Offices: 7
4. CHI NHANH TiNH LAO CAl 4. LAO CAI BRANCH
Dia chi: S6 999 duong Dién Bién, phudng Yén Bai, tinh Lao Cai Address: No. 999 Dien Bien, Yen Bai Ward, Lao Cai Province
Dién thoai/fax: 0216 3852 111 Tel/fax: 0216 3852 111
S6 Phong giao dich tryc thudc: 17 Number of Transaction Offices: 17
5. CHI NHANH TiNH THAI NGUYEN 5. THAI NGUYEN BRANCH
Dia chi: S6 14, duong Phung Chi Kién, phuong Phan Dinh Phung, Address: No. 14 Phung Chi Kien, Phan Dinh Phung Ward,
tinh Thai Nguyén Thai Nguyen Province
Dién thoai/fax: 0208 3752 803 Tel/fax: 0208 3752 803
S6 Phong giao dich tryc thudc: 16 Number of Transaction Offices: 16
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6. CHI NHANH TiNH DIEN BIEN
Dia chi: S6 10 duong Ton That Tung, phudng Dién Bién Phi,
tinh Dién Bién
Dién thoai/fax: 0215 3825 762
S6 Phong giao dich tryc thudc: 9

\
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6. DIEN BIEN BRANCH
Address: No. 10 Ton That Tung, Dien Bien Phu Ward,
Dien Bien Province
Tel/fax: 0215 3825 762
Number of Transaction Offices: 9

7. CHI NHANH TiNH LANG SON
Dia chi: S6 79, duong Nguyén Phi Khanh, phuong Tam Thanh,
tinh Lang Son
Dién thoai/fax: 0205 3812 163
Sb Phong giao dich tryc thude: 10

7. LANG SON BRANCH

Address: No. 79 Nguyen Phi Khanh, Tam Thanh Ward,
Lang Son Province

Tel/fax: 0205 3812 163

Number of Transaction Offices: 10

8. CHI NHANH TiNH SON LA
Dia chi: S6 11, duong To Hiéu, phuong To Hiéu, tinh Son La
Dién thoai/fax: 0212 3859 168
S6 Phong giao dich tryc thudc: 11

8. SON LA BRANCH

Address: No. 11 To Hieu, To Hieu Ward, Son La Province
Tel/fax: 0212 3859 168
Number of Transaction Offices: 11

9. CHI NHANH TiNH PHU THO
Dia chi: S6 76, duong Quang Trung, phuong Viét Tri, tinh Phii Tho
Dién thoai/fax: 0210 3813 344
Sb Phong giao dich tryc thudc: 31

9. PHU THO BRANCH

Address: No. 76 Quang Trung, Viet Tri Ward, Phu Tho Province
Tel/fax: 0210 3813 344
Number of Transaction Offices: 31

CHI NHANH TiNH BAC NINH

Dia chi: Duong Hung Vuong, phuong Tan Tién, tinh Bac Ninh
Dién thoai/fax: 0204 3823 598

S0 Phong giao dich tryc thudc: 17

10.

10. BAC NINH BRANCH

Address: Hung Vuong Street, Tan Tien Ward, Bac Ninh Province
Tel/fax: 0204 3823 598
Number of Transaction Offices: 17

11. CHI NHANH TiNH QUANG NINH 11. QUANG NINH BRANCH
Dia chi: L6 B7 - Khu d6 thi Cot 5 - Cot 8, phuong Ha Long, Address: Lot B7 - Cot 5 - Cot 8 Urban Area, Ha Long Ward,
tinh Quang Ninh Quang Ninh Province
Dién thoai/fax: 0203 3824 817 Tel/fax: 0203 3824 817
S6 Phong giao dich tryc thudc: 12 Number of Transaction Offices: 12
12. CHI NHANH TP. HA NOI 12. HA NOI CITY BRANCH

Dia chi: S6 27, duong Nguyén Co Thach, phuong Tu Liém,
thanh ph6 Ha Noi

Dién thoai/fax: 0246 281 713

S6 Phong giao dich tryc thudc: 28

Address: No. 27 Nguyen Co Thach, Tu Liem Ward,
Ha Noi City

Tel/fax: 0246 281 713

Number of Transaction Offices: 28

13. CHI NHANH TP. HAI PHONG
Dia chi: Lo C5, L& Hong Phong, phuang Hai An, thanh phd Hai Phong
Dién thoai/fax: 0225 3764 718
S6 Phong giao dich tryc thudc: 24

13. HAl PHONG CITY BRANCH

Address: Lot C5 Le Hong Phong, Hai An Ward, Hai Phong City
Tel/fax: 0225 3764 718
Number of Transaction Offices: 24

CHI NHANH TiNH HUNG YEN

Dia chi: S6 117 dudng Chu Manh Trinh, phuang Phd Hién,
tinh Hung Yén

Dién thoai/fax: 0221 3862 981

Sb Phong giao dich tryc thude: 17

14.

14. HUNG YEN BRANCH

Address: No. 117 Chu Manh Trinh, Pho Hien Ward,
Hung Yen Province

Tel/fax: 0221 3862 981

Number of Transaction Offices: 17

CHI NHANH TiNH NINH BiNH

Dia chi: S6 48, dudng Dinh Tat Mién, ph6 12, phuong Hoa Lu,
tinh Ninh Binh.

bién thoai/fax: 0229 3883 294

S6 Phong giao dich tryc thudc: 21

15.

15. NINH BINH BRANCH
Address: No. 48 Dinh Tat Mien, Lane 12, Hoa Lu Ward,
Ninh Binh Province
Tel/fax: 0229 3883 294
Number of Transaction Offices: 21
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16. CHI NHANH TiNH THANH HOA
Dia chi: S6 38, duong Pai Lo Lé Loi, phuong Hac Thanh,
tinh Thanh Hoa
Dién thoai/fax: 0237 3852 902
S0 Phong giao dich tryc thudc: 25

LIST OF BRANCHES

16. THANH HOA BRANCH
Address: No. 38, Le Loi Boulevard, Hac Thanh Ward,
Thanh Hoa Province
Tel/fax: 0237 3852 902
Number of Transaction Offices: 25

17. CHI NHANH TiNH NGHE AN

Dia chi: S6 125, dudng L& Hong Phong, phudng Truong Vinh,
tinh Nghé An

Dién thoai/fax: 0238 3847 914

Sb Phong giao dich tryc thudc: 19

17. NGHE AN BRANCH
Address: No. 125 Le Hong Phong, Truong Vinh Ward,
Nghe An Province
Tel/fax: 0238 3847 914
Number of Transaction Offices: 19

CHI NHANH TiNH HA TiNH

Dia chi: S6 12, dudng X0 Viét Nghé Tinh, phudng Thanh Sen,
tinh Ha Tinh

Dién thoai/fax: 0239 3853 936

S6 Phong giao dich tryc thude: 11

18.

18. HA TINH BRANCH
Address: No. 12 Xo Viet Nghe Tinh, Thanh Sen Ward,
Ha Tinh Province
Tel/fax: 0239 3853 936
Number of Transaction Offices: 11

19. CHI NHANH TiNH QUANG TRI
Dia chi: S6 105 duong Bach Dang, phudng Ddng Hai, tinh Quang Tri
bién thoai/fax: 0232 3829 564

S6 Phong giao dich tryc thudc: 16

19. QUANG TRI BRANCH

Address: No. 105 Bach Dang, Dong Hoi Ward, Quang Tri Province
Tel/fax: 0232 3829 564
Number of Transaction Offices: 16

CHI NHANH TP. HUE

Dia chi: S6 49 Nguyén Hué, phuong Thuan Hoa, thanh pho Hué
Dién thoai/fax: 0234 3829 629

S6 Phong giao dich tryc thudc: 8

20.

20. HUE CITY BRANCH

Address: No. 49 Nguyen Hue, Thuan Hoa Ward, Hue City
Tel/fax: 0234 3829 629
Number of Transaction Offices: 8

CHI NHANH TP. DA NANG

Pia chi: S6 346 dudng Lé Thanh Nghi, phuong Hoa Cuong,
thanh ph6 Da Nang

Dién thoai/fax: 0236 3786 556

S6 Phong giao dich tryc thudc: 23

21.

21. DA NANG CITY BRANCH
Address: No. 346 Le Thanh Nghi, Hoa Cuong Ward,
Da Nang City
Tel/fax: 0236 3786 556
Number of Transaction Offices: 23

CHI NHANH TiNH QUANG NGAI

Dia chi: S6 36 Nguyén Thiép, phuong Cam Thanh, tinh Quang Ngai
Dién thoai/fax: 0255 3819 911

S0 Phong giao dich tryc thudc: 22

22.

22. QUANG NGAI BRANCH
Address: No. 36 Nguyen Thiep, Cam Thanh Ward, Quang Ngai Province
Tel/fax: 0255 3819 911
Number of Transaction Offices: 22

23. CHI NHANH TiNH GIA LAI
Dia chi: L6 B3A-22, Khu Do Thi M6i An Pha Thinh,
phudng Quy Nhaon, Tinh Gia Lai
bién thoai/fax: 0256 3821 495
S6 Phong giao dich tryc thudc: 27

23. GIA LAl BRANCH

Address: Lot B3A-22, An Phu Thinh New Urban Area,
Quy Nhon Ward, Gia Lai Province

Tel/fax: 0256 3821 495

Number of Transaction Offices: 27

CHI NHANH TiNH DAK LAK

Pia chi: S6 33 Nguyén Tat Thanh, phutng Budn Ma Thudt,
tinh D3k Lak

bién thoai/fax: 0262 3980 077

S6 Phong giao dich tryc thudc: 23

24,

24. DAK LAK BRANCH

Address: No. 33 Nguyen Tat Thanh, Buon Ma Thuot Ward,
Dak Lak Province

Tel/fax: 0262 3980 077

Number of Transaction Offices: 23

CHI NHANH TiNH KHANH HOA

Bia chi: S6 195 Hoang Van Thu, phudng Tay Nha Trang, tinh Khanh Hoa
Dién thoai/fax: 0258 3818 798

S0 Phong giao dich tryc thudc: 14

25.

25. KHANH HOA BRANCH

Address: No. 195 Hoang Van Thu, Tay Nha Trang Ward, Khanh Hoa Province
Tel/fax: 0258 3818 798
Number of Transaction Offices: 14
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26. CHI NHANH TiNH LAM DONG
Dia chi: S6 41 duong Hung Vuong, phudng Lam Vién - Pa Lat,
tinh L&m Dong
Dién thoai/fax: 0263 3811 423
S0 Phong giao dich tryc thugc: 27
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26. LAM DONG BRANCH
Address: No. 41 Hung Vuong, Lam Vien - Da Lat Ward,
Lam Dong Province
Tel/fax: 0263 3811 423
Number of Transaction Offices: 27

27. CHI NHANH TiNH DONG NAI
Dia chi: Khu pho 7, Xa 16 Ha Noi, phuong Tam Hiép,
tinh Dong Nai
Dién thoai/fax: 0251 8823 079
Sb Phong giao dich tryc thudc: 21

27. DONG NAI BRANCH
Address: Block 7, Hanoi Highway, Tam Hiep Ward,
Dong Nai Province.
Tel/fax: 0251 8823 079
Number of Transaction Offices: 21

28. CHI NHANH TiNH TAY NINH
Dia chi: S6 79 Huynh Thi Mai, phuang Long An, tinh Tay Ninh
bién thoai/fax: 0272 3826 126
S6 Phong giao dich tryc thudc: 23

28. TAY NINH BRANCH

Address: No. 79 Huynh Thi Mai, Long An Ward, Tay Ninh Province
Tel/fax: 0272 3826 126
Number of Transaction Offices: 23

29. CHI NHANH TP. HO CHi MINH
Dia chi: S6 271 duang Nguyén Tri Phuong, phuong Dién Hong,
Thanh ph6 HA Chi Minh
Dién thoai/fax: 0283 9574 045
S0 Phong giao dich truc thudc: 31

29. HO CHI MINH CITY BRANCH
Address: No. 271 Nguyen Tri Phuong, Dien Hong Ward,
Ho Chi Minh City
Tel/fax: 0283 9574 045
Number of Transaction Offices: 31

30. CHI NHANH TiNH DONG THAP
Dia chi: s6 1398 dudng Nam Ky Khai Nghia, phuong Dao Thanh,
tinh Ddng Thap
Dién thoai/fax: 0273 3876 186
Sb Phong giao dich tryc thudc: 21

30. DONG THAP BRANCH
Address: No. 139B Nam Ky Khoi Nghia, Dao Thanh Ward,
Dong Thap Province
Tel/fax: 0273 3876 186
Number of Transaction Offices: 21

31. CHI NHANH TiNH AN GIANG
Dia chi: S6 10B, duang Ha Huy Tap, phudng Rach Gid, tinh An
Giang
Dién thoai/fax: 0296 3943 277
Sb Phong giao dich tryc thudc: 25

31. AN GIANG BRANCH

Address: No. 10B Ha Huy Tap, Rach Gia Ward, An Giang Province
Tel/fax: 0296 3943 277
Number of Transaction Offices: 25

32. CHI NHANH TiNH VINH LONG
Dia chi: S6 01B, dudng Hoang Théi Hiéu, phuang Long Chau,
tinh Vinh Long
bién thoai/fax: 0270 3833 934
S6 Phong giao dich tryc thudc: 24

32. VINH LONG BRANCH
Address: No. 01B Hoang Thai Hieu, Long Chau Ward,
Vinh Long Province
Tel/fax: 0270 3833 934
Number of Transaction Offices: 24

33. CHI NHANH TP. CAN THO
Dia chi: S6 156-158 dudng Tran Hung Dao, phudng Ninh Kiéu,
thanh phd Can Tha
bién thoai/fax: 0292 3828 951
S6 Phong giao dich tryc thudc: 27

33. CAN THO CITY BRANCH
Address: No. 156-158 Tran Hung Dao, Ninh Kieu Ward,
Can Tho City
Tel/fax: 0292 3828 951
Number of Transaction Offices: 27

34. CHI NHANH TiNH CA MAU
Dia chi: S6 34 Ly Bon, phuong An Xuyén, tinh Ca Mau
Dién thoai/fax: 0290 3836 049
S0 Phong giao dich tryc thudc: 15

34. CA MAU BRANCH

Address: No. 34 Ly Bon, An Xuyen Ward, Ca Mau Province
Tel/fax: 0290 3836 049
Number of Transaction Offices: 15
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